7 pespans 1992 rona N 2300-1

POCCHVICKASI ®EJEPAIIUS
3AKOH
O 3AIIIUTE ITPAB TOTPEBUTEJIEN

Crucox M3MEHSIONUX TOKYMEHTOB
(B pen. deaepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-@3, ot 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3)

Hacrosiuii 3akoH peryiupyer OTHOIIEHUS, BO3HUKAIOIIME MEXKIYy HOTpeOUTEIsIMH U
U3TOTOBUTENISIMU, HCIIOJIHUTENSIMH, HMIIOPTEpaMH, MPOAABIAMU TpPU MPOAAXKE TOBAPOB
(BBITIOJIHEHUH paboOT, OKa3aHUU YCIYT), yCTaHABIMBAET MpaBa moTpedburesneil Ha mpruodpeTeHue
TOBapoB (paboT, ycCiIyr) HaJJIeXallero KadecTBa W O€30IMaCHBIX JUISl KU3HH, 30POBbS,
UMYIIIECTBA MOTpeOUTeNneil M OKpyXarolled cpeabl, ModydyeHue HHPOpMalMu O ToBapax
(paborax, yciayrax) W 00 WX H3TOTOBUTENSIX (HMCIIOJHUTENSIX, IMPOJIABIAX), MPOCBEIICHNUE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TaK)Ke OMpEeNeNsieT MEeXaHU3M
peanu3aum STHX TpaB.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSITHSI, UCTIONB3YEMbIEC B HACTOSIIIEM 3aKOHE:

MOTpeOuTeNns - TpakJaHWH, HMMEIOIIMN HaMepeHUe 3aKazaTh WIH TpUoOpecTH Iudo
3aKa3bIBAIOUINM, TPUOOPETAIOMMNA WM  WCHOJB3YIOMUN  ToBapel  (paboThl,  yCIyTH)
UCKITIOYUTENBHO JJISl JIMYHBIX, CEMEHHBIX, JOMAalIHUX W HWHBIX HYXJ, HE CBS3aHHBIX C
OCYILECTBIIEHUEM MPEIIPUHIMATEIHCKON 1A TEILHOCTH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBHUTENb - OpPraHW3alMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMEI, a
TakKe WHAMBUAYAIbHBI MpeANpuHUMATENb, MPOU3BOIAIINE TOBapbl I pealu3aluu
OTPEOUTENSIM;

(B pea. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJHUTENb - OpPraHu3allds HE3aBUCHMO OT €€ OpTraHH3aIl[MOHHO-TIPAaBOBOM (HOpMEI, a
TaK)Xe WHANBHYaJbHBIN MPEeTPUHAMATEIh, BRITIOTHSIIONINE paOOTHI HITH OKa3bIBAIOIINE YCIYTH
HOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MPOJIaBeI] - OpraHu3aIs HE3aBUCUMO OT €€ OpraHH3aIMOHHO-TIPABOBOM (POPMBI, a Takxke
WHAMBUAYAIbHBIN NpeANpUHUMATENb, PEATU3YIONIMEe TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYIUTH-TIPOJIAKH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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a03an yrpatuia cuiy. - @enepanbheiii 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyrud) - HECOOTBETCTBHE ToBapa (pabOoThI, YCIYTH) WU
00s13aTeNIbHBIM TPEOOBAHUSM, NIPETyCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM UM MOPSJIKE,
WIM YCJIOBHMSIM JOroBopa (MpU HUX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUH OOBIYHO
NpeIbABISEMBIM TPEOOBAHUAM), HITH LEJISIM, JUIsi KOTOPBIX TOBap (paboTa, yciyra) Takoro pojaa
OOBIYHO HCIOJIB3YETCS, WIM LENsIM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObLI MOCTAaBJICH B
U3BECTHOCTH MOTPEOUTENIEM MPU 3aKIIOYCHUHU JOTOBOpa, WM 00pa3iyy U (WIM) OMHCAHUIO TpU
MpoJIaYke ToBapa 1mo oopasiy u (WIH) 1o ONMHUCAHMIO;

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIH HEIOCTATOK TOBapa (paldoTbl, YCIyTH) - HEYCTPAHUMBIH HEJOCTATOK WIIU
HE/IOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHeH 0e3 HecOpa3MEpHBIX pPacxXoJ0B MU 3aTpar
BPEMEHH, WM BBISBISETCS HEOJAHOKPATHO, WK MPOSBISETCS BHOBB MIOCIIE €T0 YCTPaHSHHUS], WU
JpyTHUe MOA00HbIE HEOCTATKH;
(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yciIyru) - 0e30macHOCTh ToBapa (paboOThl, YCIYTH) UL
YKU3HU, 3[I0POBbS, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIIEH Cpe/ibl MPU OOBIUYHBIX YCIOBHUSIX €r0
UCIIOJIb30BaHUs, XpaHEHUsI, TPAHCIIOPTUPOBKU U yTUIIM3AlLlMHU, a TaKKe 0€30M1acHOCThb IIpolecca
BBITIOJIHEHHSI pa0OTHI (OKa3aHMS YCIYTH);

YIIOJIHOMOYEHHAs] HW3TOTOBHUTENEM (IIPOAABLIOM) OpPraHM3alus WM YIOJTHOMOUYCHHBIN
U3roToBuTeNeM (TMPOAABIIOM) MHAUBUIAYAIbHBIA MpeaIpUHUMATENb (Jajiee - YIOJIHOMOYEHHAs
OpraHu3anysl WM YIOJHOMOYEHHBIH HHIUBUAYAIBHBIA NpPEANPUHUMATENb) - OpraHU3alusd,
OCYIIECTBIISAIONIAs ONPEACTICHHYIO JAEesITeIbHOCTD, WJIM OPraHU3allMsl, CO3JaHHas Ha TePPUTOPUU
Poccuiickoit ®enepanuu  u3roroBureneM (IpoJaBlLOM), B TOM YHCIE€ HWHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM IPOJIABIIOM), BBINOJHAIOIIKE ONpEeTeHHble (YHKIUU Ha
OCHOBAHMHU JIOTOBOPA C M3TOTOBHUTEIEM (MPOJABIIOM) M YHOJIHOMOYEHHBIE UM Ha MPHHATHE U
yAOBJIETBOpEHUE TpeOOBaHUIl MOTpeOHUTeNell B OTHOIIEHUH TOBapa HEHa/JIeXkalllero KauecTBa,
1100 MHIAMBHYaJbHBIN MpEeANPUHUMATENb, 3apErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit
@denepanuy, BBHINOJHSIONIMNA  ONpENeNeHHbIe (YHKIMM Ha OCHOBAaHWM JIOTOBOpa C
U3rOTOBUTENIEM (TIPOJABIIOM), B TOM YHCIIE€ C MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM
NpPO/JaBIIOM), W YIOJHOMOYEHHBIH WM Ha TPUHATHE W YAOBJICTBOPEHHWE TpeOOBaHUN
noTpeOuTeNei B OTHOIIEHHH TOBapa HEHA/IJIeKAIIEero KauecTBa,;

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIOPTEpP - OpraHM3alus HE3aBUCUMO OT OpPraHM3allMOHHO-TIPAaBOBOM (HOPMBI MU
WHIMBUAYATBHBIA TIPEIIPUHIMATENb, OCYIIECTBISIONINE UMIIOPT TOBApa JUIS €0 IMOCIIEAYIOIeH
peanusanuu Ha Teppuropun Poccuiickont denepanuu.

(a63ar BBenneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIIME ITIOJOXEHUSA
Cratps 1. [IpaBoBoe perynupoBaHre OTHOIIEHUH B 00J1aCTH 3alUTHI IPaB MOTpeOuTenen

1. OtHomeHHs B 0OO0NAacTH 3alllUTHl MpaB MOTpeOUTeNel perynupyroTcs [ 'pakaaHCKuM
kozekcoMm Poccuiickoit deneparuy, HacTOSAIUM 3aKOHOM, JPYTHMMHU (eaepalbHbIMU 3aKOHAMHU
(tanee - 3aKOHBI) W NPUHHMAEMbIMH B COOTBETCTBUU C HUMHU HUHBIMU HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanun.

(m. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IIpaBurenbctBo Poccuiickoit denepanun He BIpaBe MopydaTh (eaepaabHbIM OpraHam
UCTIOJIHUTENIEHOW BJIACTU MPUHUMATh aKThl, COEPIKAINE HOPMBI O 3aILUTE [IPaB MOTpeOUTENEeH.

[TpaButenscTBo Poccuiickoit Denepanu BIpaBe W3AaBaTh IS TOTPEOUTENS M MPOIaBIa
(M3roTOBUTENS, UCIOJHUTENSA, YHOJIHOMOYEHHOM OpraHu3aluy WIA YHOJHOMOYEHHOIO
MH/IMBUAYAIBHOTO TPEANPUHUMATEIIS, UMIIOPTEpa) MpaBuiia, 00s3aTeNbHbIC IPU 3aKIIOYCHUN U
UCTIOJIHEHUM  MyOJMYHBIX ~ JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-TIPOJAXKH,
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HHEPTrOCHA0KEHUS, TOTOBOPOB O BBIITOJHEHUU Pa0OT 1 00 OKa3aHUU YCIYT).
(a63ar BBeneH denepaibHpIM 3aK0HOM OT 21.12.2004 N 171-D3)

AG3an yrpatun cuiy ¢ 1 aBrycra 2011 roma. - ®denepanpbiii 3akoH ot 18.07.2011 N 242-
3.

Cratba 2. Mexaynapoansie 1oroopsl Poccuiickoit deneparuu

Ecnu mexnynaponnsim goroopom Poccuiickoii denepaliyiv yCTaHOBJICHBI UHBIE MTpaBUIIa
0 3alluTe TpaB MOTpeOuTeNed, YeM Te, KOTOpBIE IPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSIOTCS TPaBUila MEKIYHAPOJHOTO JOTOBOPA.

Cratbs 3. [IpaBo moTpebuTeei Ha MPOCBEIICHUE B 00JIACTH 3alIMTHI MPaB MOTPEOUTENCH

[lpaBo motpebuTeneil Ha MpOCBEeNmIEHWE B OOJIACTH 3alIMTHl HpaB MHOTpeOUTenei
o0ecrieuynBaeTcss MOCPEJCTBOM BKIIOUEHHSI COOTBETCTBYIOIIMX TpeOoBaHUI B (emepasibHbIe
rOCYAapCTBEHHbIE 00pa30BaTeNbHBIE CTAHAAPTHI M O00pa30BaTeNbHBIC HPOTPAMMBI, a TAKKe
MOCPEJICTBOM OpPraHM3allMl CHUCTEeMbl HMHQOpManuu TnoTpedureneid o0 uX mpaBax U O
HEOOXOAMMBIX JCUCTBHAX I10 3aIIUTE ITHUX MPaB.

(B pen. @exnepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratps 4. KauecTBo TOBapa (paboThl, yCIyrH)

1. IIponaBen (ucnodaHHUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBIOIHHUTH padoTy,
0Ka3aTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. IIpu oTcyTCTBUU B JIOTOBOPE YCJIOBHI O KauecTBE ToBapa (paboThl, YCIyI) MpoIaBel]
(ucnomHUTENH) 00s3aH TEepeAaTh MOTPEOUTENIO TOBAp (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbSBIIEMBIM TPEOOBAaHUSAM W TPUTOAHBIM Ui Lenei, s
KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0ObIYHO HCTIONIb3YyETCs.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecimm mnpomaBen (MCHOMHUTENh) TIPH  3aKIIOYEHUH JIOTOBOpa OBUI  TIOCTaBIICH
noTpeOUTeNeM B HM3BECTHOCTh O KOHKPETHBIX IENsAX NPHOOpeTeHHs ToBapa (BBINOJHEHUS
paboThI, OKa3aHUsl YCIyTH), MpojaaBel] (MCIIONHHUTENb) O0s3aH TepeaaTh MOTpPeOUTento ToBap
(BBIOJHUTH PabOTy, OKa3aTh yCIYTY), IPUTOIHBINA JJIsl UCTIOJIB30BAaHUS B COOTBETCTBUU C 3TUMHU
HESIMU.

4. Ilpu mponmaxe ToBapa 1o oOpas3iy M (WIM) ONMUCAHMIO MPOAABELl O05A3aH IepenaTh
MOTPEeOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIH) OMHMCAHHMIO.

5. Ecau 3akoHaMM WJIM B YCTAHOBJIEHHOM MMM TOpPSJIKE MPEIyCMOTPEHBI 00s3aTeNbHbIe
TpeboBaHusi K ToBapy (pabote, yciyre), mpojaBen] (WCHOJHUTENh) O0s3aH TIepenaTh
NOTPEeOUTEN0 TOBAap (BBINOJHUTH pabOTy, OKa3aTh YCIYTry), COOTBETCTBYIOLIUH 3TUM
TpeOOBaHUSM.

(1. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 5. IlpaBa u 00SI3aHHOCTH HW3TOTOBHTENS (MCHOJIHUTENSA, MPOJAABLA) B 00JIACTH
YCTaHOBJICHHS CPOKa CIIyKObI, CPOKa TOAHOCTH TOBapa (paboThl), a TaKkKe TrapaHTHITHOIO CpoKa
Ha ToBap (paboTy)

1. Ha ToBap (paboty), nmpeaHa3HauYE€HHBIN sl ITUTEILHOTO HCIIOIh30BaHUS, H3TOTOBHTEIH
(MCTIONTHUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYXOBI - TIEpHOJ, B TEUYCHHE KOTOPOTO
U3TOTOBUTENH  (MCIONHUTENb) 00s3yeTcss o0ecneunBaTh MOTPEOUTENNI0O  BO3MOXKHOCTH
UCIIOJIb30BaHuUs TOBapa (paboThl) MO Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYLIECCTBEHHbIE
HEJ0CTaTKU Ha OCHOBaHMHM ITyHKTa 6 cTaThy 19 n nmyHkTa 6 crarbu 29 HacTOALIETO 3aKOHa.

(B pen. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)
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2. W3roToBuTeNb (MCMOTHUTENb) 0053aH YCTaHABIMBATH CPOK CIYXObI TOBapa (paboThl)
JUTMTENILHOTO TIOJIb30BaHMs, B TOM YHCIE KOMIUICKTYIONIMX W3ACIHiA (Jeraned, Y3JoB,
arperaToB), KOTOpPbIE 0 UCTEUEHUH OIPECIICHHOTO MEpHOoia MOTYT MPEACTaBIATh OMACHOCTh
JUTSL )KU3HU, 3[I0POBBS MOTPEOUTEINSI, TPUUUHATE BPEJl €ro UMYILIECTBY WM OKpY KalowIeil cpese.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cmy>x0bl ToBapa (paboThl) MOKET HMCUHCIATHCA €IUHHUIIAMH BPEMEHH, a TaKKe
UHBIMU €IUHHUIIAMU M3MEpeHUs (KMJIOMEeTpaMH, METpaMu M MPOYMMHU €AMHUIIAMH HW3MEPEHUs
ucxos U3 GYyHKIIMOHAIBHOTO Ha3HAYEHUsS ToBapa (pe3ysabTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumedanue.
O nopsiake yCTaHOBIEHHUS CPOKOB TOJHOCTM HA TOBaphl, NEPEUUCICHHBIE B ITyHKTE
4EeTBEPTOM CTaThU 5 JAHHOTO JOKYMEHTa, B CBSA3M ¢ TpeOoBaHusAMU DenepaabHOro 3aKoHa OT

27.12.2002 N 184-®3 "O TexHMUYECKOM peryJupoBaHuUU" cM. mucbMo PocmorpebHam3opa oT
07.03.2006 N 0100/2473-06-32.

4. Ha mpoyKThl mUTaHUs, MapproMepHO-KOCMETHYECKHUE TOBAPhI, MEIMKAMEHTHI, TOBAPHI
OBITOBOM XMMHHM W HWHBIC TOJOOHBIC TOBaphl (pabOThI) M3rOTOBUTEIbL (HMCIIOIHUTENb) 00s3aH
YCTaHABIIMBATh CPOK T'OAHOCTH - NEPUOJ, IO UCTEUEHUU KOTOPOro ToBap (paboTa) cumrTaercs
HEIPUTOJIHBIM JIJIsl UCTIOJI30BAHUS 110 Ha3HAUEHHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BbIOJIHEHHWE pPabOThl) MO MCTEUYEHUM YCTAHOBJIEHHOTO CpOKa
TOJTHOCTH, a TaKXe TOBapa (BBITIOJHEHHE Pa0OTHI), HA KOTOPBINA JIOJDKEH OBITh YCTAHOBIICH CPOK
TOJTHOCTH, HO OH HE YCTaHOBJICH, 3aIlpPeIlaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roTtoBuTenbh (MCIIOIHUTENB) BIIPAaBEe YCTAaHABIMBATh Ha TOBAp (paboOTy) rapaHTUHHBIN
CPOK - NEpHOJ, B TEUEHUE KOTOPOro B ciiyuyae oOHapyxeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (UCHOJIHUTENH),  MpOJaBell,  YHNOJHOMOYEHHas  OpraHu3anus  WId
YIOJTHOMOYEHHBI WHAWBUAYAIbHBIA TpPEANpUHIMATENb, UMIIOPTEP O0S3aHBI yIOBIETBOPUTH
TpeOoBaHUS MOTPEeOUTENSI, yCTAaHOBJICHHBIE CTaThbiMU 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButens BOpaBe MNPUHATH 0043aTENHCTBO B OTHOIIEHMHM HENOCTAaTKOB TOBapa,
OOHapy>KEHHBIX IO HMCTEYCHUWH YCTAHOBJICHHOTO WM TapaHTUHHOTO CpoKa (JIOTOIHUTEIHLHOE
00513aTeILCTBO).

(a63arn BBenneH denepasibHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

CopepxaHuie TOMOTHUTEIHLHOTO O00s3aTENIbCTBA W3TOTOBUTENS, CPOK JEWUCTBUS TaKOTO
00s3aTeNIbCTBA U TOPSAZOK OCYIIECTBICHHUS TOTPEOHTENEM IpaB IO TAKOMY OO0S3aTEeNbCTBY
OTIPECIAIOTCS U3TOTOBUTEIIEM.

(a63arn BBenneH denepasibHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. Ilponasen BIpaBe yCTaHOBUTH HA TOBAp TapaHTUHHBIA CPOK, €CITM OH HE YCTaHOBIEH
U3TOTOBUTEIIEM.

[IponaBeny BmpaBe MPHUHATH O00S3aTENBCTBO B OTHOIIEHWH HEIOCTAaTKOB TOBapa,
OOHApy>KEHHBIX TI0 WCTEYCHWH TapaHTHUHHOTO CpOKa, YCTAaHOBJICHHOTO W3TOTOBHUTEIEM
(TomoTHATENTbHOE 00S13aTEBCTRO).

CopnepxaHue JOMOTHUTEIBHOTO O00s3aTENbCTBA MPOAABIA, CPOK JIEHCTBHA TaKoro
00s3aTeNnbCTBA U TOPSAOK OCYIIECTBICHUS MOTpEeOUTENIeM MpaB MO TAKOMYy O00s3aTENbCTBY
OTIPENIENISFOTCS JOTOBOPOM MEXKY OTPEOUTETIEM U TIPOIABIIOM.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MUzroroButenb (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa,
oOHapyXEHHbIC B T€UCHHE CPOKA JCHCTBUS JOMOTHUTEIBHOTO 0053aTeNbLCTBA, B COOTBETCTBUU C
a03aleM BTOPHIM IyHKTa 6 cTtaThu 18 HacTosmero 3akoHa, a mociie OKOHYaHUs CpOKa JACHCTBUS
JOTIOTHUTEIHLHOTO 00513aTENIbCTBA - B COOTBETCTBHUHU C IIYHKTOM 5 cTaThi 19 Hacrosmero 3akoHa.
(. 8 BBenneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratbst 6. OOS3aHHOCTb M3TOTOBHUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTa W
TEXHUYECKOTO OOCITYyKHBaHHS TOBapa

HsroroBurenb 00s13aH 00€CIEYUTh BO3MOKHOCTE HCIIOIB30BAHUSA TOBapa B TCUCHUC C€TO
cpoka ciyxObl. JIsi O3TOH 1€MW M3rOTOBHTENh OOCECHEYMBACT PEMOHT M TEXHHYECKOE
00CiIyKMBaHUE TOBapa, a TAK)KE BBIIYCK U IIOCTaBKY B TOPrOBBIE U PEMOHTHBIE OpPraHU3alluu B
HEOOXOJMMBIX ISl PEMOHTA U TEXHHYECKOTO 00CITyKUBaHHSI 00bEME U aCCOPTHMEHTE 3allacHBIX
YyacTell B TCUCHHE CPOKa IMPOM3BOJICTBA TOBApa U IMOCIE CHATHS €ro ¢ MPOM3BOACTBA B TCUCHUE
CpoOKa CItykO0bI TOBapa, a IPpU OTCYTCTBHU TAaKOI'0 CPOKA B TEUCHHE JCCSTH JIET CO JHS Mepeiadn
TOBapa MOTPEOUTEITIO.

Cratps 7. [IpaBo motpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIIyTH)

1. IloTpeburens mMeeT mpaBo Ha TO, YTOOBI ToBap (pabora, yciayra) mpu OOBIYHBIX
YCIIOBUSIX €r0 UCIIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU U YTUIU3ALUU ObLI Oe30maceH Asis
KHU3HH, 3JI0POBbsI MOTPEOUTEIISA, OKPYKAIOMIEH CPe/bl, a TAK)KE HE MPUUUHSIT BpeJ UMYIIECTBY
noTpedurens. TpeboBaHuUs, KOTOPBIE JOJDKHBI OOecrieurBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIYTH) AJIS )KU3HU U 370POBbS MOTPEOUTEINS, OKPYKAIOIIEH Cpeibl, a TaKkKe MPeJOTBPAICHHE
MPUYMHEHUS Bpella UMYIIECTBY MOTPEOUTENs, SBISIFOTCS 00S13aTEIbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIA B YCTAaHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzroroBurens (MCHONHUTEN) 00s13aH oOecreynBaTh 0€30MacHOCTh ToBapa (paboTsl) B
TE€YEHHE YCTAHOBJICHHOI'O CPOKa CITYObI HJIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecimu B COOTBETCTBMM € NYHKTOM | CTarbu 5 HAcTOSIMIEro 3aKOHA HM3TOTOBUTENH
(McTIONTHUTENh) HE YCTAHOBWUJI Ha ToBap (paboTy) CpOK CiaykObl, OH 00si3aH OOECreYnTh
6e30macHOCTh ToBapa (paOOThl) B TEUEHHUE JECATH JEeT CO JHs Iepenadyd ToBapa (paboTsl)
MOTPEOUTETTIO.

Bpen, npuYMHEHHBINH KU3HU, 3J0POBBI0 WM HWMYIIECTBY MOTPEOUTENS BCIEACTBUE
HeobOecrieueHnsi 0e30macHOCTH ToBapa (paldoThl), TMOJICKUT BO3MEIIEHHUIO B COOTBETCTBHH CO
cratbell 14 Hacrosiero 3aKoHa.

3. Ecnu nns 6e30macHOCTH MCTIONB30BaHMS TOBapa (paboOThl, YCIyIH), €ro XpaHeHus,
TPAHCTIIOPTUPOBKM W YTHIM3AIMA HEOOXOAMMO COOIIOAATh CHelHuadbHble MpaBWia (Ianee -
npaBuja), W3TOTOBUTENh (MCIIOTHUTENh) 00s3aH yKa3aTh dTHU TpaBWja B COMPOBOJMTEILHON
JIOKYMEHTAIlMu Ha ToBap (paboTy, yCiIyry), Ha STUKETKE, MApKUPOBKOH MJIM UHBIM CIIOCOOOM, a
MpoJiaBer] (UCTIOTHUTEINb) 00513aH TOBECTH ATH MPaBHIIA IO CBEACHUS TOTPEOUTENS.

Koncynprantllntoc: mpumeuanue.
ITo Bompocy, kacaromeMycsi IpUMeHeHus ab3ana 2 myHkTa 4, cM. nmucbMo l'occrangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Eciu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOpSJAKe
YCTAHOBJICHBI 00si3aTebHbIE TpeOOBaHUs, OOECIEUMBAIONINE HMX OE30MaCHOCTh MJIs KU3HH,
30pOBbs MOTPEOUTENs, OKpy’Karolleld cpeiasl W MpeloTBpallleHue NPUYMHEHHsS Bpenaa
UMYIIECTBY TOTPEOUTENs,, COOTBETCTBHE TOBApOB (paboOT, yCIyr) yKa3aHHBIM TpeOOBaHMAM
HOJUIEKUT 0053aTeIbHOMY MOJATBEPXKIAECHUIO B MOPSIKE, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMU
NIPaBOBBIMHU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaxa ToBapa (BBIIOJIHEHHE PaOOTHI, OKa3aHHE yCIYTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (padoTsl, ycinyru), 6e3 uapopmaiiu 00 00s3aTeTbHOM MOATBEPKACHUN €r0
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B TYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
5. Ecnu yCTaHOBIEHO, YTO NpPU COONIOAECHWU MOTPEOUTENIEM YCTAHOBJIEHHBIX MpPaBUI
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UCTIOJIb30BaHUs, XPaHEHHsI MM TPAHCIIOPTHPOBKHU TOBapa (pabOThl) OH MPUUYMHSAET MIU MOXKET
NPUYMHATE BpEI JKU3HHU, 3I0POBBI0 M HWMYIIECTBY IOTPEOMTENS, OKpYKaIOMIeH cpeae,
U3TOTOBUTENb (MCIIOMHUTENb, TPOJABEI]) O05f3aH HE3aMEIJUTENbHO TNPUOCTAHOBUTH €ro
MPOU3BOACTBO (peanu3amnuio) 10 YCTpaHEHWs NPUYUH Bpela, a B HEOOXOJMMBIX CIydasx
HPUHATH MEPHI 110 UIBIATUIO €r0 U3 000POTa U OT3BIBY OT MOTpeOHUTENs (MOTpeOUTENEeH).

Ecmu mpuuuHBl Bpeia yYCTpaHUTh HEBO3MOXHO, W3TOTOBHTENH (HMCIONHHUTEIb) O00s3aH
CHATH TakoW ToBap (paboTy, yciuyry) ¢ Hpou3BOACTBA. lIpu HEBBINMONIHEHHH H3TOTOBHUTEIEM
(McTioJTHUTENEM) 3TOW 005S3aHHOCTH YIOJIHOMOYCHHBIN (hefepalibHbIid OpraH HCIOITHUTEIBHON
BJIACTH MPHUHUMAET MEPHI MO0 OT3BIBY TaKOrO TOBapa (paboTbl, yCIYrH) C BHYTPEHHETO PhIHKA U
(uM) OT MOTpeOuTENsT WIM TOTPEOUTENeH B IMOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit @enepauuu.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM ToBapa (paboThl, YCIyrHu),
MIOJIeXKAT BO3MEIIICHUIO H3TOTOBUTEIIEM (MCTIOTHUTENIEM) B TIOJTHOM 00beMe.

6. Ytpatun cuiy. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.

Cratpst 8. IlpaBo morpebutenss Ha wHHOpMAIMIO 00 H3roTOBUTENE (UCIIOIHUTEIE,
MIPOJIABIIC) U O TOBapax (paboTax, yciryrax)

1. TlorpeOutenn BIpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMON U TOCTOBEPHOMN
uHpopManuu 00 U3roToBUTENE (MCIOTHUTENE, IPOJABIIE), PEKUME €r0 padOThl U pealln3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3zaHHas B myHKTe | Hacrosmiei craTbu MH(GOpPMAIMS B HATNIAJHONW M JOCTYHHOMN
dbopMe n0BOAUTCA A0 CBEACHMS MOTpeOUTENel MpU 3aKIIFOUEHUH JIOTOBOPOB KYIUIU-TIPOIAKUA U
JIOTOBOPOB O BBIMOJIHEHUH paboT (OKa3aHUHM YCIYT) CIIOCOOAMM, HMPUHSATHIMH B OTAEIBHBIX
chepax oOcayKuBaHUS TOTpeOUTENIEH, HA PYCCKOM SI3BIKE, a JOMOJTHUTEIBHO, IO YCMOTPEHHUIO
U3rOTOBUTEINS (MCIIONHUTENS, PO/IaBla), Ha TOCYAapCTBEHHBIX sI3bIKax cyOBbekToB Poccuiickoit
denepannu U pOJHBIX SA3bIKax Hapo10B Poccuiickoit denepanuu.

Cratbs 9. Undopmarus 06 u3roroButese (MCTIOTHUTENE, TPOJIABIIE)

1. U3rotoBuTens (MCIONHUTEND, NMPOJIABEL]) O00A3aH TOBECTH 10 CBEAEHHUS MOTpEeOUTENs
¢upMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHWE) CBOEW OpraHU3allMHM, MECTO €€ HaXOXICHUS
(ampec) u pexxum ee paboTsl. [Ipogasert (MCTIOTHUTENH) pa3MeNIaeT YKa3aHHY0 HHPOPMAIIHIO Ha
BBIBECKE.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoBuTenb (MCIIONHUTEND, POIABEIL) - UHAUBUAYATbHBIN MPEANPUHUMATEND - JOJHKEH
MPEIOCTaBUTh MOTPEOUTEN0 HH(POPMALIMIO O TOCYAAPCTBEHHOM PerucTpalui 1 HaUMEHOBAaHUU
3aperucTpUpPOBABIIETO €TI0 OPraHa.

2. Ecnmm Bujg [eATeNbHOCTH, OCYLIECTBIISIEMBIH  HM3TOTOBHUTENEM  (HUCIIOJIHUTENEM,
IPOJIAaBLOM), TMOAJECKUT JHUIEH3UPOBAHUIO M (WJIM) MCIOJHHUTENb HUMEET TOCYJapCTBEHHYIO
aKKpeIuTallhio, J10 CBEACHUS MOTpeOuTeNns AO0DKHAa OBITh JoBeleHa HHpopMalus O BHIE
NeSITeIbHOCTH W3TOTOBHUTENS (MCIIOJNHUTENS, NMpoJaBlia), HOMEpEe JMUEH3UH U (MJIM) HOMEpe
CBUJIETENILCTBA O TOCYJIAPCTBEHHON aKKpEAMTAllMU, CPpOKaxX AEMCTBHS yKa3aHHBIX JIMLIEH3UH U
(unu) CBUJETENBCTBA, a Takke MHpopMalus o0 opraHe, BBIIABIIEM YKa3aHHbBIE JIMIICH3UIO U
(MnM) CBUIIETENBCTRO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanusi, mpeaycMOTpeHHass MyHKTaMH | U 2 HACTOSIIEH CTaTbH, JOJDKHA OBITH
JIOBEJICHA JI0 CBEJICHHs TOTPEOUTENeH TakKe IMPU OCYIIECTBICHUH TOPTOBIIU, OBITOBOTO M MHBIX
BUJIOB 00CITY’KHBaHUA MOTpeOUTENEH BO BpEMEHHBIX ITOMEIICHUSAX, Ha IpMapKax, ¢ JOTKOB U B
JIpyTUX CIydasiX, €CJIH TOProBiisi, OBITOBOE W HWHBIE BHJBI OOCIY>KHMBaHHS MOTpeOUTENeH
OCYIIECTBIISIOTCS BHE MOCTOSSHHOTO MECTa HaX0KIeHUs IpoAaBIa (MCIIOTHUTENS).
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Cratbs 10. Uadopmarius o ToBapax (paboTrax, yciayrax)

1. HzrotoButenb (MCIOJHUTENH, MPOAABEI]) O005I3aH CBOEBPEMEHHO IMPEIOCTABIIATH
NOTPEOUTENI0 HEOOXOJUMYIO M JOCTOBEPHYIO HMH(OpMAIMio O ToBapax (paborax, yciyrax),
o0ecreyrBaronly0 BO3MOXKHOCTh UX IMPaBWIBHOTO BblOOpa. [1o OTAenbHBIM BHIaM TOBapoOB
(pabotr, ycayr) TmepedeHb U CrOCOoObl  JOBeAeHHUS WHGOpManuMKd A0 TOTpeduTens
ycranaBiuBatorcs [IpaBurenbctBoM Poccuiickoit deneparum.

2. Wudopmanus o Tomapax (pabortax, yciayrax) B 00s3aTe€IbHOM TMOPSIKE JODKHA
COJIePXKATh:

HAaMEHOBAHHE TEXHUYECKOTO PErjaMeHTa MM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit ®@enepanuu O TEXHMYECKOM PETYJIUPOBAHMU U  CBHUJAETEILCTBYIOIIEE 00
00513aTEIbHOM TMOJITBEPKACHUN COOTBETCTBHS TOBapa 0003HAUYEHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEIGHUSI 00 OCHOBHBIX TIOTPEOMTEIbCKMX CBOWCTBaX TOBapoB (paboT, yciyr), B
OTHOIICHUHM NPOAYKTOB TMUTAHHUsS CBEIEHUS O cocTaBe (B TOM 4HCIEe HauMMEHOBaHUE
UCTIOJIb30BaHHBIX B TPOLIECCE M3TOTOBJICHUS NPOAYKTOB MUTAHMUA MHUIIEBBIX J00aBOK,
OMOJIOTMYECKH aKTHUBHBIX J00aBOK, HWH(pOpMalMsg O HAIWYUM B NPOAYKTaX MUTAHUS
KOMIIOHEHTOB, TOJYYEHHbIX C NPUMEHEHHEM T'eHHO-MHXCHEPHO-MOAN(PHUINPOBAHHBIX
OpraHM3MOB, B CiIy4ae, €CIU COJEep)KaHHWE YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT OoJiee IEBATH JIECATHIX MPOIEHTA), MUIEBOW EHHOCTH, Ha3HAUYCHHUH, 00 YCIOBUSIX
MPUMEHEHHUS U XPAaHEHUs MPOAYKTOB MUTAHUS, O CIIOCOOAaX M3rOTOBJICHUS TOTOBBIX OJIIO/, Bece
(oObeme), maTe u MecTe W3TOTOBIICHHS M YIAaKOBKU (pac()acoBKHM) MPOIYKTOB MUTAHUSA, a TAKKE
CBEJICHHSI O MPOTHUBOIOKA3aHUAX JJI1 UX IPUMEHEHUs MPHU OTIENbHBIX 3a00neBanusX. [lepeuenn
TOBapoB (pabot, yciyr), nuHpOopMaIHsi O KOTOPBIX JIOJDKHA COAEP)KaTh MPOTHBONOKA3AHUS IS
UX TPUMEHEHHUs TIPU OTIENBHBIX 3a00iieBaHMX, yTBepxknaetTcs [IpaButenbsctBoMm Poccuiickoit
denepaunu;

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUsI TOBAPOB (paboT, yciayr), B TOM YHMCIIE TIPU OIUIaTe
TOBapoB (paboT, ycCiIyr) dYepe3 OMpeaeieHHOEe BpeMs IOcjie WX Tepeaadd (BBITOJHEHUS,
OKa3aHMs) MOTPEOUTEINI0, MOJHYI0 CyMMY, IMOJUIEKAIyI0 BBIIJIaTe MOTpeduteneM, U rpaduk
MIOTAILIEHUS 3TOM CyMMBI;

(B pen. denepanbhoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwia W yclnoBUs 3(QQPEKTUBHOTO M O€30MacHOr0 HCIOJIb30BaHUS TOBapoB (pador,
yenyr);

nHpopManmio 00 HSHEPreTHYeckoi 3(PPEKTHBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeOOBaHUE O HATTMUUHU TaKOW MH(OPMAIMH ONPEEIEHO B COOTBETCTBUH C 3aKOHOAATEIbCTBOM
00 sHeprocOepeKeHNH U O MOBBIIIEHNN YHEPreTUYeCKOi 3(pPexkTUBHOCTH;

(ab3am BBenen denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYyXOBbl WJIH CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBI B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TakKe CBEIEHUS O HEOOXOAMMBIX JAEHCTBHSIX NOTPEOUTENs IO
UCTCYCHUN YKa3aHHBIX CPOKOB M BO3MOXHBIX IOCIEICTBUSIX NPHU HEBBITOJHEHUH TaKUX
JeicTBUH, eciu ToBaphbl (paboThl) MO UCTEUCHUH YKAa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTb
JUI JKW3HH, 3/I0pOBBSI M HMMYIIECTBA IOTPEOUTENS WM CTAHOBATCS HETPHUTOTHBIMHU IS
UCTIOJIb30BaHUS 110 HaA3HAYCHHUIO;

aapec (MeCTO HaxoOXJeHHUs), (UPMEHHOE HAaWUMEHOBAaHHWE (HAMMEHOBAHHWE) M3TOTOBHTEIIS
(ucrioHUTENSI, TPOJABIA), YHNOJHOMOYEHHOH  OpraHu3aludl WIM  YIOJHOMOYEHHOTO
VHAMBHUIYaIbHOTO IPEIIPUHUMATENS], UMIIOPTEPA;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
nH(popmalro 006 0053aTeTFHOM MOJATBEPKIACHIUN COOTBETCTBUS TOBAapoOB (padoT, yciyr),
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YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMAIIHIO O TPaBUJIaX MPOJAKHA TOBAPOB (BBIOIHEHUS Pa0OT, OKa3aHUS yCIYT);

yKa3aHWe Ha KOHKPETHOE JIUII0, KOTOpoe OyAET BHIMOJHATH paboTy (OKa3bIBaTh YCIyTy), U
WHGOPMAIIHIO O HEM, €CJIH ATO UMEET 3HAUCHHUE, HCXO/I U3 XapaKTepa padoThl (YCIyTHn);

(a63ar BBeneH denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE€ Ha WCHOJb30BaHHWE (OHOTPAMM TPH OKA3aHUU PA3BIEKATENBHBIX YCIYT
UCIIOJTHUTEIISIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

(a63ar BBenneH deaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUT B YIIOTPEOIIEHUU WM B HEM YCTpaHsUICS
HEJIOCTATOK (HEJAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MTPEIOCTaBlIeHa HHPOPMAITUS 00 3TOM.

3. Uudopmanus, mnpenycMOTpeHHass MyHKTOM 2 HaCTOsIENH CTaTbH, JOBOJUTCS JO
CBEJICHUS TOTpeOUTENIe B TEXHUYECKOW JTOKYMEHTAllUM, MpujaraeMoi K ToBapaMm (padbotam,
ycllyram), Ha 3TUKETKaX, MapKUPOBKOMN MJIM UHBIM CIIOCOOOM, MPUHATHIM ISl OTJICIbHBIX BUIOB
ToBapoB (pabot, ycuyr). Muadopmamus o0 00s3aTEIBHOM MOATBEPKICHUU COOTBETCTBUS
TOBapOB IPEJCTABISIETCS B MOPAJIKE U COCOOAMU, KOTOPbIE YCTAaHOBJIEHBI 3aKOHO/IaTEIbCTBOM
Poccuiickoit @enepanui 0 TEXHUYECKOM PEryJIMPOBAaHUM, W BKIIOYAET B ceOs CBEACHUS O
HOMEpEe JOKYMEHTa, MOJTBEP)KIAIOUIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro AeMcTBUS U 00
OpraHM3aliy, €ro BblIaBILIEH.

(B pen. @enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arnr yrpatui cuiy. - @enepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Crates 11. Pexxum paboTsl ipoaaBma (MCIIOTHUTEIIS)

1. Pexxum paboThl rocy1apcTBEHHBIX, MyHHUIIUIIAIBHBIX OPraHU3aluil TOPrOBIIK, OBITOBOTO
U HUHBIX BUJOB OOCIIYy>)KMBaHHsI OTpeOUTENC yCTaHABIUBAETCS 0 PEIIEHUI0 COOTBETCTBEHHO
OpPraHOB HCIIOJHUTENIbHOW BIAacTH CyObekToB Poccuiickoil denepanuu U OpraHoB MECTHOTO
caMOyIIpaBJICHUS.

2. PexxuMm paboThl OpraHu3aluid, OCYHIECTBISIOMUX AEATEIbHOCTh B chepax TOProBoro,
OBITOBOT'O U MHBIX BUJIOB OOCTYKMBaHUS MOTpeOUTENEH 1 HE YKa3aHHBIX B MyHKTe 1 HacTosen
CTaTbH, a TAKXKE MHIUBUAYaJIbHBIX NPEANPUHUMATENIEH YCTAaHABINBAETCSI MU CAMOCTOSTENBHO.

3. Pexxum paOoThl mpojaBlia (MCIIOJHUTENS) AOBOAMUTCSA /O CBENEHUS MOTpeOuTenei u
JIOJIKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratpst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJHUATEINS, TIPOIABIIA) 32 HEHAAIEKAIIYIO
uHpopmaruio o ToBape (padbote, yciyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu motpeburento He mMpeaocTaBiIeHa BO3MOXKHOCTh HE3aMENIUTEIHHO TOMYYUTh MpU
3aKJTIOYEHUHN J0roBopa MH(popmaimio o ToBape (pabore, yciyre), OH BOpaBe MOTPeOOBATh OT
npojaBia (MCTIOTHUTENS ) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM
OT 3aKJIIOYEHMs JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKa3aThCsl OT €ro
WCTIOTHEHUSI W TMOTpeOoBaTh BO3BpaTa YIIAYEHHOW 3a TOBAp CYMMBI M BO3MEIIEHUS JIPYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCMONHEHHS JTOTOBOpa MOTPEOUTENH 00513aH BO3BPATHTH TOBAp (Pe3yibTaT
paboThI, yCIYTH, €CJIM 3TO BO3MOKHO I0 UX XapaKTepy) MpoaaBily (MCTIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomagser; (MCTIOTHUTENB), HE MPEIOCTABUBIINN MOKYHATEIIO MOJHON U JOCTOBEPHOM
uHpopMaluu o ToBape (padorte, yciyre), HeCeT OTBETCTBEHHOCTb, MTPEIYCMOTPEHHYIO MyHKTAMHU
1 -4 crarbu 18 unu mynktoM 1 crateu 29 HacTosmero 3aKkoHa, 3a HEIOCTATKA ToBapa (padoTHI,
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YCIYTH), BO3HUKILKE MOCIIE €ro Mepefayu MOTPEOUTEN0 BCIESICTBIE OTCYTCTBUSL Y HETO TaKOM
uHbopmaIuu.
(. 2 BBenieH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuyvHEHHH Bpea >KU3HU, 3J0POBbI0 U HMYIIECTBY IMOTPEOUTENs BCIEICTBUE
HEMpEJIOCTaBICHU €My IOJHOM W JocTtoBepHOM HH(popMamuu o ToBape (pabote, yciyre)
noTpeduTenh BIpaBe MOTPeOOBATh BO3MEIIEHHUS TAKOTO Bpela B IMOPSIKE, MPEeIyCMOTPEHHOM
cratbeil 14 HacTosimiero 3aKoHa, B TOM YHCJIE IOJHOTO BO3MELICHHUS YOBITKOB, NMPUYMHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOASIIUMCS B COOCTBEHHOCTH (BJIAJCHUH ) TIOTPEOUTEIIS.

(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHuu TpeOOBaHUM MOTPEOUTENsE O BOZMEUICHUH YOBITKOB, IPUYUMHEHHBIX
HEJOCTOBEPHOW WJIM HEJOCTAaTOYHO TMOJIHOM wuH(popmammeir o ToBape (pabore, yciyre),
HEOOXOJUMO HCXOJUTh U3 MPEANONOKEHUS 00 OTCYTCTBUU Yy NOTPEOUTENs CHEelHaTbHBIX
MO3HAHUI O CBOMCTBAaX M XapaKTEPUCTUKAX TOBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOHUTEIS, MPOAaBIa, YIIOJIHOMOYCHHOM
OpraHu3alMy WU YIOJIHOMOYEHHOTO WMHJIUBHUAYAJIbHOTO MpEANpUHUMATENS, UMIIOPTEpA) 3a
HapyIlIeHUE TTpaB MOTpeOuTeIeH
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHnue mpaB mOTPeOUTENEH W3rOTOBUTENb (MCIOIHHUTENb, IPOJABELl,
YIOJHOMOYEHHAs] OpraHMu3alys WM YINOJHOMOYEHHBIH MHIMBUAYaJIbHBINA INpeIIpUHUMATED,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, PEAYCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnau MHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE MTOTPEOUTEIIO, TTOATIEKAT
BO3MEUICHUIO B IOJIHOM CyMMe CBepX HEYCTOMKHM (II€HH), YCTAHOBJIICHHON 3aKOHOM WIIU
JIOTOBOPOM.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymata HeyCTOMKH (II€HH) U BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTEIS
(ucrionHMTENS, TpOJaBla, YNOJHOMOYEHHYK)  OpraHu3alldi0 WIH  yYIOJIHOMOYEHHOTO
UH/IMBUAYAIBHOTO MPEINPUHUMATENS, MUMIIOpPTEPa) OT HCHOJIHEHHS BO3JIOKEHHBIX Ha HEro
0053aTeNbCTB B HATYpE Mepe1 MOTpeOUTENneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb (UCHOJIHUTENb, NpPOAABEL], YIOJIHOMOYEHHAs OpraHu3alus Wid
YIOJHOMOYEHHBI HMHIUBUAYaAIbHBIA IpeINpUHUMATEIb, HMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE O0s3aTeIbCTB WM 3a HEHaJJiexallee HCIOIHEeHNE
00513aTeNIbCTB, €CIM JIOKaKET, YTO HEHUCIIOJIHEHHE 00s3aTelabCTB WIM HX HEHaJJIexaliee
WCIIOJTHEHUE MPOU30LUIO BCIEACTBUE HEMPEOJOIMMOM CUJIbI, a TaKK€ MO MHBIM OCHOBaHUSIM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanus norpeburesnss o6 ymiaare HEyCTOHKH (IEHM), MPETyCMOTPEHHON 3aKOHOM
WIM JIOTOBOPOM, TOJAJIEKAT YAOBIETBOPEHUIO H3TOTOBUTENEM (MCIOJHUTENEM, HPOAABIIOM,
YIOJTHOMOYEHHON opraHu3zanuei WIH YIOJIHOMOYEHHBIM UH/IUBUYaTbHBIM
peIpUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOJILHOM IMOPSIIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBopeHUH CyJIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/]
B3bICKMBAET C HM3TOTOBUTENS (MCIIONHHUTENS, MPOAABIA, YIMOJHOMOUYEHHOM OpraHH3aluyd WA
YIOJHOMOYEHHOIO0 HHAMBHUIYaJIbHOTO MpEANPUHUMATENA, MMIIOPTEpA) 3a HECOOJNIOJICHHE B
NOOPOBOJILHOM TOPSIIKE YAOBJIETBOPEHUs] TpeOoBaHMil moTpeOuTens mrTpad B pasMepe
IATHJECAT MPOLEHTOB OT CyMMBI, IPUCYKICHHOH Cy/0M B I10JIb3y OTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Ecim ¢ 3asgBieHueM B 3alllUTy MpaB MNOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE
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o0BeIMHEeHUS TOTpeOuTeNel (MX acCOIMAIINH, COI03bl) WM OPraHbl MECTHOTO CaMOYIIPABIICHUS,
NATHAECIT  MNPOLEHTOB CYMMBI  B3BICKAHHOTO mITpada MEepeuucisiorcs  yKa3aHHBIM
00BeAMHEHUSAM (UX aCCOIMALIMSM, COI03aM) WU OpTaHaM.

Koncynbrantllntoc: npumeuanue.
O BO3MeIIeHUH Bpe/la, IPUUUHEHHOTO BCJIEICTBUE HEJIOCTATKOB TOBAPOB, pA0OT WU yCIIyT
cM. Taxoke naparpad 3 rmasel 59 'K PO.

Crates 14. HmymiecTBeHHas OTBETCTBEHHOCTh 3a Bpel, NPUYUHEHHBIH BCIIEICTBUE
HEJI0OCTATKOB TOBapa (paboThl, YCIYTH)

1. Bpen, mpUYMHEHHBIH XHU3HH, 3I0POBBIO HJIM HMYIIECTBY IMOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOACTBEHHBIX, PELICTITYPHBIX WM WHBIX HEJIOCTAaTKOB ToBapa (paboTshl,
YCIIyTH), NOJIEKUT BO3MEILIEHUIO B IIOJIHOM 00BbEME.

2. [IpaBo TpebGoBaTh BO3MELICHHS Bpea, IPUUNHEHHOTO BCJIEICTBUE HEIOCTAaTKOB TOBapa
(paboThl, yciyru), MpU3HAETCA 3a JIFOOBIM MOTEPIIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSAX C MTPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, npuuMHEHHBIH XHU3HH, 3J0POBBI0 HIM HMYIIECTBY MOTPEOUTENs, IMOIIECKUT
BO3MEUICHHUIO, €CIM Bpej MPUYMHEH B TEUEHUE YCTAaHOBIEHHOIO CPOKa CIIYXObI MIU CpOKa
TOJTHOCTH TOBapa (padoThi).

Ecniu na TtoBap (pe3yibTar pabOTHI) MOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C
INyHKTaMu 2, 4 cTaThu 5 HACTOALIETO 3aKOHA CPOK CIY>KOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JTM0O0 MOTPEOUTEN0 He ObliIa MpeAoCTaBIeHa MOJHAs U JOCTOBEpHas uHbopManus
O CpOKe CIIy’)KOBl WM CpPOKE TOJHOCTH, JHOO MOTpedHuTens He ObUl MPOMH(POPMHPOBAH O
HEOOXOJUMBIX JEUCTBUAX MO UCTEYEHHH CPOKa CIY>KOBbl WM CPOKa TOJHOCTH U BO3MOXKHBIX
NOCIIEACTBUSIX MPU HEBBINOJIHEHUM YKa3aHHBIX JEHCTBHM, MO0 ToBap (pe3ynbTar pabdoThl) MO
UCTEUYEHUU 3THUX CPOKOB MPEACTaBISET OMACHOCTh JJISl JKU3HHU U 3J0POBbS, Bped MOJJIEKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHMS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin B coorBercTBMM € TNyHKTOM 1 craTbu 5 HAacTOSIMIEr0 3aKOHAa HW3TOTOBUTEIND
(MCTIONTHUTENh) HE YCTAaHOBHWII Ha TOBap (paboTy) CpOK CIIyKObI, Bpe MOJICKUAT BO3MEIICHUIO B
cllyyae €ro IpUYMHEHUS B TEYEHHE JECITH JIeT cO JHS Iepenadyud ToBapa (paboThl)
NOTPEOUTENIO, a €CNIU JIeHb Mepelayll YCTAHOBUTh HEBO3MOXHO, C JaThl MU3TOTOBJIEHHS TOBapa
(OKOHYAHUS BBITIOJIHEHUS paOOTHI).

Bpen, mnpuuMHEHHBIM BCIIEJCTBHE HEIOCTATKOB TOBapa, IMOMJIEKHUT BO3MELIECHUIO
IPOJABLOM MM U3TOTOBUTEJIEM TOBapa 10 BbIOOPY MOTEPIIEBILIETO.

Bpen, mnpuunHEHHBIH BCIEICTBHE HEIOCTAaTKOB pPaOOThl MM YCIYTH, MOAJEKUT
BO3MEULIECHUIO UCTIOTHUTEIIEM.

4. VzrotoBuTenb (MCHOIHUTENH) HECET OTBETCTBEHHOCTD 3a BpeJl, MPUUMHEHHBINA KU3HU,
3I0pOBbIO WJIM HMYILIECTBY NOTPEOUTENs] B CBA3M C MCIOJIb30BAaHUEM MAaTEpUANIOB,
000pyZ0BaHUs, UHCTPYMEHTOB U HHBIX CPEICTB, HEOOXOIMMBIX JJIsl MPOU3BOJACTBA TOBApPOB
(BBITIOJIHEHUST PabOT, OKa3aHUS yCIyT), HE3aBUCUMO OT TOTO, MO3BOJISI YPOBEHb HAyUHBIX U
TEXHUUYECKUX 3HAHUI BBISIBUTH UX 0COOBIE CBOMCTBA HIIU HET.

5. UsroroBurtens (MCMOIHHUTENb, MPOJABEI]) OCBOOOMXIAETCSI OT OTBETCTBEHHOCTH, €CIIH
JMOKaXeT, 4YTO Bped TMPUYUHEH BCJIEACTBUE HEMPEOJOTUMON CHUJIbl WM HapylIICHUs
NOTPeOUTENIEM YCTAaHOBJIEHHBIX IPaBUJI HCIOJB30BAHUSA, XPAHEHHsS] WM TPaHCIOPTUPOBKHU
ToBapa (paboThl, yCIIyTH).

Koncynprantlntoc: npumedanue.
O xommeHcanuyu MOpaabHOTO Bpeaa cM. Takke naparpad 4 rnasel 59 'K PO.
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Cratbs 15. Komnencanus MOpajibHOTO Bpeia

MopanbHblil Bpel, TPHUYNHEHHBIA MOTPEOUTENIO BCIEACTBHE HAPYIICHUS M3TOTOBUTEIIEM
(MCTiONTHHUTENEeM, TPOJABIIOM, YIOJHOMOYCHHOW OpraHM3allieil WM  YIOJTHOMOYEHHBIM
WHANBUIYAIBHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHAMH M TPaBOBBIMH akTaMu Poccuiickoii ®Denepanuu, peryiupyronMMHA OTHOIICHUS B
o0nacTH 3alMTHl TPaB TOTPEOUTENCH, MOJICKUT KOMICHCAIMHM NPUIMHHUTEIIEM Bpeaa Mpu
HAJIMYMKA €r0 BHHBI. Pa3Mep KOMIIEHCAllMM MOPAIBHOTO Bpela ONPEAeseTCs CyJOM U He
3aBHCHUT OT pa3Mepa BO3MEIICHUS UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIx 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrieHcasi MOpaJIbHOTO Bpella OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUS
UMYIIECTBEHHOTO Bpe/ia ¥ TIOHECCHHBIX MOTPEOHUTENeM yOBITKOB.

Cratbs 16. HeneiicTBUTENFHOCTD YCIOBHH JOTOBOPA, YIIEMIISIOIIMX MTpaBa MOTPEOUTES

1. YcnoBus poroBopa, yieMisioIIMe MpaBa MOTPeOUTeNs MO0 CPaBHEHHUIO C MPaBUIIAMU,
YCTAHOBJICHHBIMU 3aKOHAaMHM WJIM HWHBIMU NpaBOBbIMM akTamu Poccuiickoii ®Penepauuu B
00JacTH 3alUThI IPaB MOTPEeOUTENEH, MPU3HAIOTCS HEAECHCTBUTENbHBIMH.

Ecnmu B pesynbTaTe MCHOJIHEHUS JOTOBOPA, YIIEMIISIOLIETO IpaBa MOTPEOUTENs, Y HETO
BO3HUKIIM YOBITKH, OHHU MO/JIEKAT BO3MEILIEHUIO U3TOTOBUTENIEM (HCIIOHUTENIEM, POJIaBLIOM) B
MIOJTHOM 00beMe.

2. 3ampemiaercss 00ycCJIOBJIMBaTH NPHOOPETEHHUE OJHHUX TOBapoB (paboT, ycCiyr)
00s3aTeNIbHBIM  IPUOOpPETEeHNEM WHBIX TOBAapoB (paboT, yciyr). YOBITKH, HpPUYMHEHHBIC
MOTPEOUTEIO BCIICICTBHE HAPYIIICHUS €ro MpaBa Ha CBOOOHBIN BHIOOP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTENIEM) B TIOJIHOM 00BbEME.

3ampemaercs 0o0yCTIOBITMBATh  YIOBJIETBOPEHHE  TpeOOBaHWUIT noTpeOuTene,
MPEIbSIBISEMBIX B TEUCHHE TAPAHTHUIHOTO CPOKa, YCIOBUSIMHU, HE CBSI3aHHBIMU C HEAOCTATKAMHU
TOBapoB (paboT, yciyr).

(a63ar BBenieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlpomaBerny (WcmomHWUTETh) HE BIpaBe O€3 corjacus MOTPeOUTENsT BBITOIHATH
JOTIOTHUTENIBHBIE PaboThI, yCIIyTH 3a tiary. [lorpedurens BripaBe 0TKa3aThCs OT OIJIATHI TAKHX
pabot (ycnmyr), a eciau OHM OIUIaYeHBbl, TMOTpeOUTeNns BIpaBe MNOTPeOOBaThH OT MPOJABIA
(ucrionHMTENS) BO3Bpara ymiadyeHHOW cymwbl. Corjacwe mMOTpeOuTeNss Ha BBITIOTHEHHE
JOTIOJTHUTEIBHBIX padoT, yciayr 3a IuiaTy odopMisieTcss NpoaaBIOM (HMCHOJTHHUTENIEM) B
MUChMEHHOU (hopMe, eClii HHOE He TPEyCMOTPEHO (eepalbHbIM 3aKOHOM.

(B pen. deaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratps 16.1. @opMbl U MOPSJIOK OIUIATHI MPH MPOJaXe TOBApPOB (BBIMOIHEHUU padoT,
OKa3aHUU YCIIYT)

(BBeneHa denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IIponasen (McmogHUTENb) 00s13aH 00ECTIEYUTh BO3MOXKHOCTH OIUIAThl TOBapoB (pador,
YCIIYT) TyTeM HCIIOJIb30BaHMs HAIIMOHATIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaK)Ke HATHMYHBIX
pacyeToB MO BEIOOPY NOTpEOUTES.

OO0s3aHHOCTh  00€CTIEUUTh BO3MOXKHOCTH  OIUIATBI  TOBapoB  (paboT, yciayr) ¢
UCTIOJIb30BAaHUEM HALIMOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB B paMKaxX HAllMOHAIBHON CHCTEMBI
IUTATEKHBIX KapT HE paclpoCTpaHseTcs] Ha CyObEKTOB IMPEANPUHUMATENHCKON AeITeIbHOCTH,
BBIpPYYKa OT peayu3allii TOBapoB (BBHINOJIHEHUsI padoT, OKa3zaHMs yCiIyr) 0e3 y4yeTa Hajora Ha
N00aBJICHHYI0O CTOMMOCTh WM OajaHcoBas CTOMMOCTb aKTUBOB (OCTAaTOYHAsi CTOMMOCTD
OCHOBHBIX CPEICTB M HEMAaTEePHAIbHBIX aKTUBOB) KOTOPBIX 3a MPE/IIECCTBYIOUINHA KaleHJapHbINA
rojJ HE TMpPEBbIIAET MpeAesibHbIE 3HAY€HMS, yCTaHOBJIeHHbIE [IpaButenbctBOM Poccuiickoit
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denepaunu 1711 MUKPOIIPEATPUATHIA.

2. Omnarta ToBapoB (paboT, yCIyT) MOXET MPOU3BOJIUTHCS MOTPEOUTENIEM B COOTBETCTBUH
C yKa3aHMEM NpojaBla (MCIOJHUTENS) IyTEM pacueToB dYepe3 CyObEKTOB HaIlMOHAJIBLHOU
IUTATEKHOW CHUCTEMBI, OCYIIECTBIISIONIMX OKa3aHHE IUIATEKHBIX YCIYT B COOTBETCTBUU C
3aKOHOJaTeNbecTBOM Poccuiickont denepauy 0 HAMOHAIBHOW IIJIATEKHOUW CUCTEME, €CIIU UHOE
HE YCTaHOBJEHO (elnepalbHBIMH 3aKOHAMHU WJIM MHBIMH HOPMAaTHUBHBIMH IPAaBOBBIMH aKTaMU
Poccuiickoit @enepauuu.

3. Ilpu omnate ToBapoB (paboT, yCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEICTBAMHU
00s13aTeNbCTBA MOTPEOUTENS MEepea MPOAABIOM (MCIOTHUTENIEM) IO OIiaTe TOBapoB (pador,
YCIIyT) CUMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEACTB C MOMEHTa
BHECEHUSI HAIMYHBIX JICHEKHBIX CPEJICTB MPOJABIYY (MCIIOJHUTEINIO) JIMOO TUIATE)KHOMY areHTy
(cybareHTy), OCyIIECTBISIOUIEMY JESITELHOCTD 110 MpUEMy MaTexkeld (GU3NYecKux Jull.

[Tpu omnare ToBapoB (paboT, yCIyr) MyTeM IMEpeBOAa MPEAOCTaBIIIEMBIX MOTpeOUTENeM
HAJIMYHBIX JICHEKHBIX CPEeACTB 0€3 OTKPHITUA 0aHKOBCKOIO cueTa 00s3aTelbCTBa MOTPEOUTENS
nepel MNpoAaBlOM (MCHOJHHUTENEM) IO OIulaTe TOoBAapoB (paboT, YCIYr) CUMUTAKOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTAa BHECEHUS MOTpeOuTeeM
HAJIMYHBIX JICHEKHBIX CPEICTB KPEIAWTHOW OpraHu3aluu JIMO0 OaHKOBCKOMY ILIATEKHOMY
are’ry (cy0areHTy), OCyIIECTBISIOUINM JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccniickoit denepanuu 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

[Ipu omnate ToBapoB (paboT, ycCiIyr) MyTeM IepeBojia JEHEKHBIX CPEJCTB B paMKax
npuMeHseMbIX (HopM OE3HATMYHBIX PACUYETOB 00s3aTEILCTBA MOTPEOUTEINs MEpes MPOJABIOM
(ucmosHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS HWCIOJTHEHHBIMH B CyMME,
YKa3aHHON B pacHoOpsKEHUHM O IEPEBOJE JCHEXKHBIX CPEICTB, C MOMEHTA MOATBEPXKJIEHUS €ro
UCIIOJTHEHUS 00CITy )KMBAIOIIEH MOTPEOUTENS KPeIUTHOM OpraHu3aueii.

4. Tlpu omnare ToBapoB (pabor, yciyr) mnpojaBily (UCTOTHHUTENIO) 3ampenieHo
YCTaHABIIMBAaTh B OTHOIIEHWHM OJHOTO BHJAAa TOBapoB (paboT, yciayr) pas3iuyHbIe ILIEHBI B
3aBHCUMOCTH OT CIOcO0a WX OIUIaThl MOCPEACTBOM HAJIWYHBIX pacueToB WM B paMKax
pUMEHsSEeMbIX (popM Oe3HaTMYHBIX PacUeTOB.

5. IlpomaBerr (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIINME Yy TOTpeOUTENs
yOBITKH, BbI3BaHHBIE HApyIIEHUEM TpeOOBaHM MyHKTa | HAacTOSIIEH CTaThU.

Cratbs 17. CyneOHas 3ammTa npaB norpedurenei

1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBIISIETCS CYIOM.

2. Ucku o 3amure npas noTpeduTenei MOryT ObITh MPEABABICHBI IO BHIOOPY UCTLA B CYA
0 MECTY:

HaxXOXJEHHUA OpraHu3allid, a €CiId  OTBETUYMKOM  ABJIAETCA  HMHIUBUAYaJIbHBIN
peIpPUHUMATEND, - €r0 )KUTEIbCTBA;

KHUTEIbCTBA WM MPEObIBAaHUS UCTLIA;

3aKJIIOYEHUS WIH UCTIOJIHEHUS I0T0BOpA.

Ecnu uck kK opraHu3anuy BeITEKaeT U3 IeATEIbHOCTH ee (hriinaja WiM MpeacTaBUTeNbCTBA,
OH MOKET OBITh IPEIBSIBIIECH B CY/1 [0 MECTY HAXOKJEHUS ee (punaia Win MpeicTaBUTeNbCTBA.
(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IlorpeOuTenu, MHBIE UCTLHI IO UCKAaM, CBSI3aHHBIM C HApYLIEHUEM IpaB MOTpeOuUTeNeH,
0CBOOOXKIAIOTCS OT YIJIAThl TOCYJAPCTBEHHOM MOIUTUHBI B COOTBETCTBUHU € 3aKOHOJIATEILCTBOM
Poccutickoii deneparuu o Hajmorax u coopax.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIUTA ITIPAB IOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IIpaBa motpebuTens npu 0OHapyXKEHUH B TOBape HEIOCTATKOB
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. TorpeOutens B ciaydae OOHapyXKEHUS B TOBAape HEIOCTAaTKOB, €CIM OHH HE OBUIM
OTOBOPEHBI MTPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAp ATOMU Ke MapKH (ITUX K€ MOJIEIH U (WJIN) apTUKYIIA);

norpeboBaTh 3aMEHbl Ha TaKOW K€ ToBap JApyrod Mapku (MOAENH, apTHKyJla) C
COOTBETCTBYIOIIHUM [IEPEPACUETOM IOKYITHOM LIEHBI;

oTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MOKYTHON IIEHBL;

noTpeOoBaTh HE3aMEMITUTEIHLHOIO OE3BO3ME3IHOTO YCTPAHEHUSI HEAOCTATKOB TOBapa HIIU
BO3MEIICHHSI paCXOJ0B Ha UX UCIPABIIEHUE MOTPEOUTENIEM WUIH TPETHUM JIUIIOM;

OTKa3aTbCsl OT MCIIOJIHEHHS JIOTOBOpa KYIUIM-TIPOJAXH U NOTpedOBaTh BO3Bpara
yIUIadYeHHOU 3a ToBap cyMMbl. [lo TpeGoBaHMIO MpoAaBIA U 32 €ro CUeT NOTPeOUTENh JAO0KEH
BO3BpPaTUTh TOBApP C HEAOCTATKAMHU.

[Ipu »TOM moTpeOuTeNnb BIpaBe MOTPEOOBATH TAKXKE IOJIHOIO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE NPOAAXH TOBapa HEHAUIeKAIIETO KadyecTBa. Y OBITKU
BO3MEUIAIOTCS B CPOKH, YCTAaHOBJICHHBbIE HACTOSIIUM 3aKOHOM JUIsl  YJOBIIETBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAaHUI MOTPEOUTEIIS.

B oTHOIIEHNN TEXHUYECKH CII0KHOTO TOBapa MOTpeOUTeNb B Ciiyyae 0OHApPYKEHUS B HEM
HEJ0CTAaTKOB BIIPABE OTKAa3aTbCs OT MCIIOJIHEHMS JOrOBOpa KYIUIM-NIPOJaXM U INOTPeOOBAThH
BO3BpaTa YIUIAaU€HHOH 3a Takoil ToBap CyMMBbI JIMOO MpEeAbsSBUTh TPEOOBAHHUE O €ro 3aMeHe Ha
TOBap 3TOM XK€ MapKu (MOJENH, apTUKyJa) WM Ha TaKOW ke ToBap JApPYroil Mapku (MOJENH,
apTHUKYJa) C COOTBETCTBYIOLIUM MIEpepacueToM MOKYITHOM IIeHbl B T€UCHHE MATHAILATH JHEH cO
JIHSI TIepeladud OTPeOUTENI0 Takoro ToBapa. I1o ucreyeHnn 3Toro cpoka ykazaHHble TpeOOBaHHA
MOJIJIEXKAT YJIOBIETBOPEHUIO B OJHOM U3 CIEIYIONINX CIy4aeB:

oOHapy>KeHHEe CYIIECTBEHHOTO HEI0CTAaTKa TOBapa;

HapylLIeHHE YCTAHOBJEHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTpaHEHMsI HEJOCTAaTKOB
TOBapa;

HEBO3MOXKHOCTh MCIOJIb30BaHUS TOBapa B TEUEHHME Ka)KJOTO rojia rapaHTUHHOIO CpoKa B
COBOKYIHOCTH OoJiee 4YeM TpUILATh JHEH BCJIEICTBHE HEOAHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHbIX HEAOCTATKOB.

[lepeyeHp TEXHHUYECKM CIIOXKHBIX TOBApoB yTBepxknaerca IIpasurensctBom Poccuiickoin
denepanum.

(. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeGoBaHusl, yKkazaHHbIE B IyHKTE | HACTOSIIEH CTaThU, MPEAbSBISIOTCS MOTPEOUTEIEM
po/aBlly JHOO YHNOJHOMOYEHHOH OpraHM3aldy WM YIOJHOMOYEHHOMY WHAMBUIYATbHOMY
peIPUHUMATENIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpeburens BnpaBe MpeabsIBUTH TPEOOBAaHMS, YKa3aHHbBIE B a03a1iax BTOPOM H TISITOM
NyHKTa | Hacrosimed cTaTbu, M3rOTOBUTENO, YIOJHOMOYEHHOM OpraHu3alud WIN
YHOJTHOMOYEHHOMY WHJIUBUAYaTIbHOMY NPEANPUHUMATEINI0, UMIIOPTEDPY.

(B pen. deaepaibHbIx 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsBieHus 3Tux TpeboBaHM NOTpeOUTENb BIIpaBe BO3BPATUTH U3TOTOBUTEIIO
WINM UMIIOPTEPY TOBap HEHAAJIEKAIIEro KauyecTBa U MOTpeboBaTh BO3BpaTa yIjaueHHOH 3a HEro
CYMMBL.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBUE y MOTPEOUTENST KAaCCOBOTO WIJIM TOBAPHOTO YeKa JIMOO WHOTO JOKYMEHTa,
YAOCTOBEPAIOMINX (PAKT U yCIIOBUSI TOKYIKH TOBapa, HE SIBJISETCS OCHOBAHMEM Ui OTKa3za B
yJIOBJIETBOPEHHUH €TI0 TPEOOBaHUIA.

[IponaBerny (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIA YIOJIHOMOYEHHBIN
UH/IMBUAYAIbHBIA TMpeInpuHUMAaTeIb, UMIOPTEpP O0SM3aHBl MPUHATH TOBAP HEHAAJIEKAIIETO
KayecTBa y MOTpeOuTeNs U B cllydae HEOOXOIMMOCTH NPOBECTH NMPOBEPKY KauecTBa TOBapa.
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[TorpeOuTens BpaBe y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPa
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cmydae cmopa o mOpUYMHAX BO3HUKHOBEHMS HEIOCTATKOB TOBapa IPOJIaBeI]
(M3rOTOBHTENB), YIOJIHOMOYEHHAs OpraHU3alus WM YHOJHOMOYEHHBIN WHAMBUAYaIbHbIN
IpeaNpUHIMATENb, UMIIOPTEp 00s3aHbI POBECTH HKCIEPTH3Y TOBapa 3a CBOW CUET. DKCIepTr3a
TOBapa MPOBOJUTCS B CPOKU, yCTaHOBIEHHbIe cTaThiMu 20, 21 u 22 nactosmero 3akoHa AJis
YIAOBICTBOPEHUSI  COOTBETCTBYIOMMX TpeOoBanuii motpedutens. Ilorpedburens BmopaBe
IPUCYTCTBOBATh MPU IMPOBEIECHUU OHKCIEPTU3bl TOBapa M B CiIydae HECOIJlacusi C ee
pe3yJbTaTaMH OCIIOPUTH 3aKII0UYEHUE TAaKOH SKCIEPTU3BI B CYyIeOHOM MOPSIAKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCIEpTH3bl TOBapa YCTaHOBJEHO, YTO €r0 HEJOCTAaTKU BO3HUKIIU
BCJIE/ICTBUE OOCTOSATENBCTB, 32 KOTOPbIE HE OTBEYAaeT IpoAasel] (M3rOTOBUTENb), MOTPEOUTEH
00s3aH BO3MECTUTh HpOAaBLy (M3rOTOBUTEINO), YIOJIHOMOUYEHHOW OpraHu3aluy WIU
YIOJHOMOYEHHOMY  WHIUBUAYaJIbHOMY MPEANPUHUMATENI0, HMIIOPTEPY pPAacXolbl  Ha
NPOBE/ICHUE SKCIEPTU3bl, a TAKXKE CBA3aHHBIC C €€ NMPOBEICHHEM pAacXoAbl HAa XpaHEHUE WU
TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBen (M3roTOBUTENb), YIOJHOMOYEHHAs OPraHM3alMs WIM YHIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeIIpUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPHIH
HE YCTAaHOBJICH TapaHTUHWHBIA CPOK, €CIM HOTPEOUTENh JOKAXKET, YTO OHU BO3HHUKIU 0
nepesayy ToBapa MOTPEOUTEIIO WIH M0 IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHun ToBapa, Ha KOTOPBIH YCTAHOBJEH TapaHTUHHBIA CpOK, MPOJaBell
(M3rOTOBUTENH), YIMOJIHOMOYEHHAS OpraHM3alUs WIA YHOJIHOMOYECHHBIM WHIMBHYaJbHBIN
NpeNpUHIMATENb, UMIIOPTEp OTBEYAET 3a HENIOCTATKH TOBapa, €CIM HE JOKAXKET, YTO OHHU
BO3HHUKJIM TIOCJIE€ MepeAayd ToBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS IOTpedUTeneM
NpaBWJI WCTIOJB30BAHUS, XPAHCHUS WM TPAHCIIOPTUPOBKHU TOBapa, ACHCTBHHA TPETHUX JIHIl WA
HENPEOJOTMMON CUJIBI.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpymHOTa0apuUTHOTO TOBapa M TOBapa BeCOM 0oJiee MATH KHJIOTPAMMOB IS
PEMOHTA, YILEHKH, 3aMEHbl M (WJIM) BO3BpAT UX MOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMU M 32
CYeT TMpojaBla (M3TOTOBHUTENS, YIOJHOMOUYEHHONW OpPraHM3allid WIH YIIOJIHOMOUYEHHOTO
UH/IMBUAYAIbHOTO TpealpUHUMATeNs, HMIopTepa). B  cioydae HEUCHONHEHUS JaHHOU
00s3aHHOCTH, a TaKXKe TMpPH OTCYTCTBUM TMPOAABIa (M3TOTOBHUTENS, YIOJHOMOYEHHOU
OpraHu3allii WM YHOJHOMOYEHHOTO HHIUBUAYAJIBHOIO MpPEIIpUHUMATENs, UMIOpTEpa) B
MECTe HaxXOXJEHHUsS NOTpeduTenss OocTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
oCyIecTBIAThCS noTpeburenem. [lpu 3ToM mnponaBen (M3rOTOBHTENb, YHOJIHOMOYEHHAs
OpraHu3aIysl WIA YIOJTHOMOYSHHBIH MHIUBUAYAIBHBINA MPEIIpPUHAMATEh, IMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PacXo/ibl, CBA3aHHBIE C JIOCTAaBKOM M (WJIM) BO3BPATOM yKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 19. Cpoku npenbsBICHUS MOTpeOUTEIeM TpeOOBaHHI B OTHOIICHUU HEJOCTATKOB
TOBapa

1. IToTpeOuTens BOpaBe MPEeAbSIBUTH MPETyCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOoBaHUST K  mpojaaBlly  (M3TOTOBUTENIO,  YIOJTHOMOYEHHOW  OpraHu3aldd WU
YIOJHOMOYEHHOMY HWHAMBHAYAJIbHOMY NpPEINPUHUMATENI0, HWMIIOPTEPY) B OTHOIICHUU
HEJOCTAaTKOB TOBapa, €CIM OHM OOHApy>XEHbl B TEUCHHUE TapaHTUWHOTO CpPOKA WM CpPOKa
TOJTHOCTH.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHWM TOBAapOB, HA KOTOpPHIE TapaHTHMHBIE CPOKH WM CPOKH TOJHOCTH HE
YCTaHOBIICHBI, NOTPEOUTENh BIPaBE MPEIbSIBUTH YKa3aHHbIE TPeOOBaHMSA, €CIHU HEIOCTATKH
TOBAPOB OOHApYXEHbI B Pa3yMHBIH CpPOK, HO B Ipeenax [ByX JET €O JAHSA IepeJadyd ux
NOTPEOUTEIO, €CiH 0oJiee ITUTETbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIU JIOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. apaHTuiiHBII CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl UCUHUCISETCS CO JHA Nepeaadu
TOBapa MOTPEOUTENI0, €CIM HHOE HE INPEeAyCMOTPEHO AoroBopoM. Eciau aeHp mnepenauu
YCTaHOBUTBH HEBO3MOKHO, 3TH CPOKU UCUYUCIISIIOTCS CO HS U3TrOTOBIICHUS TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

JU1g ce30HHBIX TOBapoB (00YBH, OAEKIbl U IMIPOUYMX) ITH CPOKU MCUUCISIOTCS C MOMEHTA
HACTYIUICHHSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO ONpeAeIseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®dexepannu UCX0nas W3 KIMMATHYECKHX YCIOBHA
MecTa HaXOKACHUs IOTPEeOUTEEH.

[Ipu mpogake ToBapoB MO oOpaslaMm, MO IOYTE, a TaKXKe B CIIy4asx, €CId MOMEHT
3aKJIIOYEHUS JO0roBopa KYIUIM-TIPOAAXXM M MOMEHT Ilepefayd ToBapa IMOTPEOMUTENI0 He
COBIAJIAIOT, 3TU CPOKU UCUHUCIISIOTCS CO THS IOCTaBKU ToBapa norpedutento. Ecian morpedutens
JIMIIEH BO3MOXKHOCTH MCII0JIb30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBUCSILUX OT MIPOAABLA
(B 4aCTHOCTH, TOBAap HYXJIAeTCS B CHEIHMAIBHON YCTaHOBKE, MOJAKIIOYCHUN WU COOpPKE, B HEM
UMEIOTCS HEIOCTAaTKU), TapaHTUHHBIA CPOK HE TedeT A0 YCTPaHEHHs MPOJABLOM TaKUX
o0cTosATeNnbCTB. ECIM 1IeHb MOCTaBKH, YCTAHOBKH, MOJAKIIOYCHUS, COOPKH TOBapa, YCTPaHEHUS
3aBUCAIIMX OT IPOAABLA OOCTOSATENbCTB, BCJIEJICTBHE KOTOPBIX NOTPEOUTENh HE MOXKET
UCIIOJIB30BaTh TOBAp 110 HA3HAYECHUIO, OIPEIEIUTh HEBO3MOXKHO, 3TH CPOKH HCUUCIAIOTCS CO
JIHS 3aKJIIOYEHMS I0TOBOPA KyIUIH-ITPOJAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmmroueH. - denepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OINpPEAEAETCS NMEPUOJOM, MCUUCISEMBIM CO IHS H3TOTOBJICHMS
TOBapa, B T€YEHUE KOTOPOTO OH IPUTOJIEH K HMCIHOJB30BAaHUIO, WIH JATOW, 0 HACTYILICHUS
KOTOpOU TOBap MPUr0JIeH K UCIIOJIb30BaHUIO.

[IpoaomKUTENEHOCTh CPOKAa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. T'apanTuiiHBIE CPOKM MOTYT YCTAaHABIMBATbCS HA KOMIUIEKTYIOIIME H3AEIUS U
COCTaBHbIE YAaCTH OCHOBHOTO TOBapa. ['apaHTHMIHBIE CPOKM HAa KOMIUIEKTYIOUIUE W3JEIUs U
COCTaBHBIE YAaCTU HCUMCISIOTCA B TOM K€ IMOPSJIKE, YTO U TapaHTUHHBIA CPOK HA OCHOBHOM
TOBAap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINME U3AEIUS U COCTAaBHBIE YaCTH TOBapa CUUTAIOTCS
PaBHBIMU TAPAaHTHUWHOMY CPOKY Ha OCHOBHOE M3/IEJHE, €CJIU MHOE HE YCTAHOBIIEHO JI0rOBOPOM.
B cnywae, eciM Ha KOMIUIEKTYIOLIEE M3/EIUE M COCTaBHYIO 4YacTb TOBapa B JIOTOBOpE
YCTAHOBJIEH TapaHTHUHHBIM CPOK MEHBUIEH NPOAOKUTEIBHOCTH, Y€M TapaHTHMHBIA CPOK Ha
OCHOBHOE M3JIe/INe, MOTPEOUTENb BIpaBe NMPEAbIBUTh TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAMU
KOMIUIEKTYIOIIEr0 M3/ENusl MU COCTaBHOM YacTH ToBapa, NMpH UX OOHapyXEHHUH B TeUeHHUE
rapaHTUMHOIO CPOKA Ha OCHOBHOE M3EIINE, €CIIU MHOE HE NIPEAYCMOTPEHO TOTOBOPOM.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmn Ha KOMIUIEKTyIOIIEE M3JelMe YCTAaHOBJIEH TapaHTHHHBIM CpoK  OoJblueit
MPOJOKUTEILHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, NOTpeOUTENh BIIpaBe
NpeabIBUTh TPeOOBaHMUSA B OTHOIIEHUHM HEIOCTATKOB TOBapa MpPHU YCIOBUH, YTO HEIOCTATKU
KOMIUIEKTYIOIET0 M3/€IHs OOHapyKEeHbl B TEUCHHME TIapaHTHHHOIO CpOKa Ha 3TO M3JAEIHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHBIC B HACTOAIIEH CTaThe, JAOBOIATCS 1O CBEICHUS TOTPEOUTENsS B
UHPOpPMALIMM O TOBape, MPEAOCTABISAEMON NOTPEOUTENI0 B COOTBETCTBUU cO craTheid 10
HACTOSIIET0 3aK0OHA.
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5. B ciydasx, korga npeayCMOTPEHHBINA TOTOBOPOM I'APAHTUHMHBIN CPOK COCTAaBIISIET MEHEE
JIBYX JIET W HEJOCTaTKU TOoBapa OOHApy)XEHbI MOTPEOHUTENEM IO HCTEUEHUH TapaHTHITHOTO
CpOKa, HO B IpeJeNax JABYX JIeT, MOTPeOuTeNb BIPaBe MPeXbsIBUTH MPOJABIy (M3rOTOBUTEIIO)
TpeOOBaHMs, TMPETyCMOTPEHHBIE cTaThel 18 Hactosmero 3akoHa, €CIM JOKaXeT, 4YTO
HEIOCTAaTKM TOBapa BO3HUKIIM JI0 €ro Mepeaadyd NOTPeOUTEN0 WIK MO MPUYUHAM, BO3HUKIIUM
JI0 3TOr0 MOMEHTA.

(m. 5 BBenen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BbISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEeOUTENb BIIpaBe
IPEIbSBUTh U3FOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHM3allMd WM YIIOJHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY) TpeOboBaHUE 0 O€3BO3ME3THOM YCTPAHEHUU
TaKUX HEJIOCTATKOB, €CJIN JOKAXKET, YTO OHMU BO3ZHUKIIU JI0 ME€PEAaYu TOBapa MOTPEOUTENIO WIN
0 MPUYMHAM, BO3HHUKIIMM JI0 3TOI0 MOMEHTa. YKa3aHHOe TpeOoBaHHME MOXKET ObITh
IIPEIBbSABICHO, €CIIM HEAOCTATKU TOBapa OOHApyKEHbI 110 HCTEYEHUHU JIBYX JIET CO JIHA Mepeaadn
TOBapa MOTPeOUTENI0, B TEUEHUE YCTAHOBJICHHOI'O Ha TOBAp CpPOKa CIY>KObl WM B TEUECHHE
JIECSITU JIET CO JTHS Tepelayd ToBapa MOTPEOHUTENI0 B Cllyyae HEYCTAHOBIICHHS CPOKa CIYXKOBI.
Eciu ykazanHoe TpeOoBaHHE HE YAOBIETBOPEHO B TeUEHHE MABAALATH JHEH cO JHS ero
OpeIbABICHUS TNOTpeOUTENeM WIM OOHApY>KEHHBI KM HEJOCTaTOK TOBapa SBISETCA
HEYCTpaHUMbIM, NOTpeOUTEIh IO CBOEMY BBIOOPY BIpaBe MPEABSBUTH H3TOTOBUTEIIO
(YnosHOMOYEHHOM OpraHu3anuu WIH YIOJTHOMOYEHHOMY VHAMBUYaIbHOMY
peIPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAYyCMOTPEHHBbIE MyHKTOM 3 cTaThu 18 HacTosiero
3akoHa TpeOOBaHMS MM BO3BPATHTh TOBApP M3TOTOBUTEINIO (YIIOJIHOMOYEHHOW OpraHU3aluy WIN
YIOJTHOMOYEHHOMY HMHAMBHIyaJIbHOMY TMpPEIIpUHHUMATENI0, HUMIOPTEpY) U MOTpedOoBaTh
BO3BpaTa yIJIAYEHHOW JEHEKHOU CYMMBI.

(. 6 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratest  20. VYcrpaHeHWe  HEIOCTaTKOB  TOBapa  M3rOTOBHTENEM  (TPOJABIIOM,
YIIOJTHOMOYEHHOMN OpraHu3anuen 1581051 YIIOJTHOMOYEHHBIM VHJIUBUYaIbHBIM
MpeANPUHUMATEIIEM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMsS HEJIOCTaTKOB TOBapa HE OIpelesieH B MHCbMEHHOH ¢opme
COTJIallIEHUEM CTOPOH, 3TH HEJOCTATKU JOJKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOAABIIOM,
YIOJTHOMOYEHHON OopraHusanuen WIH YIOJTHOMOYEHHBIM WHJUBUTy aIbHBIM
NpellpuHUMAaTeIeM, HMIIOPTEPOM) HE3aMeIJIUTEeNbHO, TO €CTh B MHMHHUMAJbHBIH CpOK,
O00BEKTHBHO HEOOXOAMMBIA JUIsI UX YCTPAaHEHHS C Y4YeTOM OOBIYHO NPHUMEHSEMOro Ccrocoba.
Cpok ycTpaHeHMsI HEIOCTaTKOB TOBapa, OMpeesiseMblil B MUChbMEHHON (hopMe corjalleHueM
CTOPOH, HE MOXET MPEBBILIATH COPOK IATH JHEM.

B cnyuae, eciiu Bo BpeMsl yCTpaHEHUS HEJOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU
He OyIyT yCTpaHEHBI B ONpPE/IEICHHBIN COTIallleHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHUTh
COrjalleHue O HOBOM CpOKE YCTpaHEHHUs HEeIOCTaTKOB, ToBapa. [Ipm 3TOM oOTCyTCTBHE
HEOOXOIMMBIX Ul YCTPaHEHUs] HEJOCTATKOB TOBapa 3alacHbIX YacTel (neranieil, MaTepHaloB),
o0opyAOBaHHsS WIM TOJNOOHBIE MPHUYMHBI HE SBISIIOTCS OCHOBAaHMEM JUIS 3aKJIIOUEHUS
COIJIAIIIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 3a HapylICHHE
CpOKa, ONPeCIEHHOT0 COTJIAIIEHHEM CTOPOH MEPBOHAYAIBHO.

(. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHHWH TOBapOB JIUTENBHOIO MOJIb30BAaHUS W3TOTOBUTENb, MpPOAABEl] JHUOO
YIOJHOMOYEHHAs OpraHu3allis WU YINOJIHOMOYEHHBIM WHIMBHUIYAJIbHBIA INpEANPUHUMATEIND
00s13aHbl MPU TPEIbSIBICHUU TMOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK
0€3BO3ME3/IHO MPEJOCTaBUTh TMOTPEOMTENI0 Ha TMEpPHOA pPEMOHTa TOBAp AJIUTEIHHOTO
MOJIb30BaHus, 00JIa1al0IIMI ATUMH K€ OCHOBHBIMH MOTPEOUTETHCKUMU CBOMCTBAMH, 00€CTIeYnB
JIOCTaBKy 3a CBOM cdyeT. IlepeueHb TOBapOB AJIUTENBHOIO MOJIb30BAaHMUS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHME HE  pachpocTpaHseTcs, ycraHaBiuBaeTcsi [IpaButenbctBoM  Poccuiickoii
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denepauuu.
(B pen. denepanbHbiXx 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B ciiyyae ycTpaHEeHHMs] HEIOCTAaTKOB TOBAapa TApaHTUHHBIA CPOK HA HErO MPOJJICBACTCA
Ha MIEpUO/I, B TEYCHHE KOTOPOTO TOBApP HE MCIIOIB30BANICSA. YKa3aHHBIN MMEPUO HCUUCISAETCS CO
IHS oOpaieHus: motpedutens ¢ TpeboBaHueM 00 yCTpaHEHHMHM HEIOCTaTKOB TOBapa JI0 JIHS
BbIIayd €ro II0 OKOHYaHuM peMoHTa. [lpum Bblmaue TOBapa W3rOTOBUTENDL (IIPOJABEL,
YIOJHOMOYEHHAs OpraHu3alisl UM YHOJHOMOYEHHBIH WHIWBUIYAJIbHBIA MpeInpUHUMATENb,
umroprep) o0s3aH MPEJOCTaBUTh B MUCbMEHHOH ¢opme moTpedutento uHpOpMAIHMIO O Aare
oOpareHusi moTpeduTens ¢ TpeboBaHWeM 00 yCTpaHEHHWH OOHAPY)KEHHBIX WM HEIOCTaTKOB
TOBapa, O JaTe Mepelayu ToBapa MOTPeOUTENEM Il YCTPAaHEHUsI HEJOCTaTKOB TOBapa, O AaTe
YCTpaHEHUs] HEJOCTAaTKOB TOBapa C HMX ONHCAaHHMEM, 00 MCIOJb30BAaHHBIX 3alaCHBIX YacTsX
(meTanmsx, mMarepuanax) ¥ O JaTe BBIJAYM TOBapa MOTPEOUTENI0 MO OKOHYAHUHM YCTPaHEHUS
HEJ0CTaTKOB TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. IIpu ycTpaHEeHHUH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3Aeus
WIM COCTaBHOW 4acTH OCHOBHOI'O M3JIENHsI, HA KOTOpPBIE YCTAaHOBJIEHBI FapaHTUITHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIIIEE M3JIe]He WU COCTaBHYIO YacTh OCHOBHOT'O W3JENUsl YCTaHABIMBAETCS
TapaHTUMHBIA CPOK TOM € INPOJOLKUTEIBHOCTH, YTO M HAa 3aMEHEHHBbIE KOMILIEKTYIOLIEEe
U3JIENIMEe WIM COCTaBHYIO YacThb OCHOBHOT'O M3JIEJHS, €CJIM HMHOE HE MPEAYCMOTPEHO AOTOBOPOM,
U TapaHTUHHBIA CPOK MCUUCISIETCS CO JHSA BbIIAYM MOTPEOUTENIO 3TOTO TOBapa MO OKOHYAHUU
pPEMOHTA.
(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HEHAJUIEKAILETO KauecTBa

1. B cnydae oOHapykeHUss TOTpeOHUTENeM HEIOCTaTKOB TOBapa H MPEAbSBICHUS
TpeOOBaHUSI O €ro 3amMeHe MpojaBell (M3rOTOBUTEIb, YIOJHOMOYECHHAS OpTaHHU3aIvs WIH
YHIOJTHOMOYEHHBIN WHANBUAYATbHBIN MpEeANpPUHUMATENh, UMIIOPTEp) 00s3aH 3aMEHUTh TaKOU
TOBap B TEUYCHHE CEMHU JTHEW CO JHs MPEAbSIBICHHUS YKa3aHHOTO TPEOOBaHUS MOTpeOHTENeM, a
npu HEOOXOJUMOCTH JIOTIOJHUTENHFHOM TPOBEPKM KadyecTBa TAaKOTO TOBapa TMPOAAaBIIOM
(I/I3FOTOBI/ITGJ'I€M, ynOJ’IHOMO'—IGHHOﬁ opraHmauI/Ieﬁ HWJIN YIIOJIHOMOYCHHBIM HWHIAWBUIYAJIbHBIM
OpearpuHUMAaTeNIeM, HMIIOPTEpOM) - B TEUEHHE JBAANATA JHEH CO MHA MpeabSBICHUS
YKa3aHHOTO TpeOOBaHMs.

Ecnu y npoaaBma (M3roToBUTENS, YIOTHOMOYEHHON OpraHU3alliy WU YIOJTHOMOYEHHOTO
HHIAWBUAYAJIbHOI'0 MPCANPUHUMATEIA, I/IMI'IOpTepa) B MOMCHT HNPCAbABICHUA Tpe6OBaHI/ISI
OTCYTCTBYET HEOOXOTUMBINA Isi 3aMEHBI TOBap, 3aMEHA JIOJDKHA OBITh MPOBEICHA B TEUCHUE
Meciana Co AHA MPEABABICHUA TaKOI'O Tpe6OBaHI/I${.

B paitonax Kpaiinero CeBepa ¥ TpHpaBHEHHBIX K HHM MECTHOCTAX TpeOOBaHUE
noTpeduTenss O 3aMEeHE ToBapa IMOAJEKHUT YIOBIETBOPEHHIO IO €ro 3asBICHHUI0O B CpOK,
HEOOXOUMBIN TSl OYepeIHON TOCTaBKU COOTBETCTBYIOIIETO TOBapa B OTH PailOHBI, B Clydyae
OTCYTCTBHA y IMpoJaaBla (I/ISFOTOBI/ITCJ'ISI, yr[OJ'IHOMO'—ICHHOfI opraHru3alr WA YIIOJTHOMOYECHHOI'O
WHANBUIYAIBHOTO MPEANPUHUMATEIS, UMIIOpPTEpa) HEOOXOIMMOrO /ISl 3aMEHBI TOBapa Ha JIeHb
MIPEABSIBICHUS YKA3aHHOTO TPEOOBAHUSI.

Ecnmu nns 3amensl ToBapa TpeOyercs Oojee ceMH JHEH, MO TpeOOBaHHMIO MOTPEOUTENs
npojaBer] (WM3rOTOBUTENb JIMOO YIIOJTHOMOYEHHAs OpraHW3alus WIA YIOJHOMOYSHHBIN
WHAWBUIYAIBHBIN MPEANPUHUMATEINB) B TEUCHHE TPEX JHEH CO JHS MpeabsBICHUS TpeOOBaHUs
0 3amMeHe ToBapa o00s3aH 0€3BO3ME3AHO TPEIOCTABUTH TMOTPEOUTETI0 BO BPEMEHHOE
IMMOJIb30BAaHUC Ha IMCPHUOJ 3aMCHBI TOBAp MJIHUTCIBHOI'O IMOJIb30BAHMA, OGJIEII[&IOL[IHﬁ 3TUMHU KC
OCHOBHBIMH TOTPEOUTEIHLCKMMH CBOWCTBaMH, O0ECIIEUMB €ro JOCTaBKy 3a CBOM cyeT. DTO
MIPABHUIIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, IEPEUCHb KOTOPHIX OMPEAEISETCS B COOTBETCTBUU C
MyHKTOM 2 ctaThu 2(0) HacTOSIIEro 3aKoHa.
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(B pen. deaepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaaIeKAIIIETO KavyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha
TOBAp, HE OBIBIINI B yIOTPEOICHUH.

[Ipu 3ameHe ToBapa TapaHTUWHBIA CPOK HMCUUCIAETCS 3aHOBO CO JHS MEpelladyd ToBapa
HOTPEOUTEITIO.

Cratps 22. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeGoBanust moTpeduTeNiss O COpa3MEPHOM YMEHBLICHWM TOKYIHOM IIEHBI TOBapa,
BO3MEIICHUH PAacXOJ0B Ha HCIpPABICHHE HEJIOCTATKOB TOBapa IOTPEOHMTENIEM HIM TPETHUM
JIMIIOM, BO3BpaTe yIJIaueHHOH 3a TOBap JICHEKHOW CYMMBI, a Takke TpeOOBaHNWE O BO3MEILICHUH
yOBITKOB, TPUYMHEHHBIX MTOTPEOUTEIIO BCIECACTBHE MPOJIAXKH TOBAapa HEHAJUIEKAIIETO KadyecTBa
au00 TpenocTaBlIeHUs HEHAMJIeKale MHpOpMaIlMU O TOBape, MOJUIEKAT YIOBIETBOPEHUIO
NPOJABIOM  (M3TOTOBHUTENEM, YHOJIHOMOUYCHHOW OpraHM3alield WM  YIOJHOMOYEHHBIM
WHJUBUIyQIbHBIM TPEINPUHUMATEIIEM, HMIIOPTEPOM) B TEUEHHE JECITH MAHEH co JHS
IPEIBSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratps 23. OTBETCTBEHHOCTb NpOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYEHHOW OpraHU3aluu
WIA YIOJHOMOYEHHOIO HWHAMBUIYAJIbHOTO MpEeANpUHUMATENs, HMMIIOpTEpa) 3a IMPOCPOUKY
BBITOJIHEHHSI TPEOOBAHUH MTOTPEOHUTENS
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyieHne npeIycMOTpEeHHbIX cTaThaMu 20, 21 u 22 HacTosuero 3aKkoHa CpoKoB, a
TaKXe 32 HEBBITMIOJHEHUE (3a/1eP>KKY BBIIIOJIHEHHUS) TPeOOBAHUS MOTPEOUTENS O IPEAOCTaBICHUH
€My Ha IepuojJ peMOHTa (3aMeHbl) AaHAJIOTMYHOrO TOBapa mpojaBel] (MU3rOTOBUTEIb,
YIOJHOMOYEHHAs OpraHM3als WU YIOJHOMOYEHHBIH WHIMBUIYAJIbHBIA NpPEINPUHUMATEND,
UMIIOPTEP), MOMYCTUBIIMM Takue HApyIIEHUs, YIUIAYUBAaeT MOTPEOUTEN0 3a KaxAbld [eHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA IIEHBI TOBApA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexnensercsi, UCXOAS W3 €ro ILEHbI, CYIIECTBOBAaBIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHHME TOTpPeOUTENsT JODKHO ObUIO OBITh  YJOBJIETBOPEHO MPOJABIIOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHu3aleld WM YINOJHOMOYEHHBIM WHIMBHYaJIbHBIM
OpeIlpuHUMAaTeIeM, HMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO  YJIOBJIETBOPEHUS TaKOIoO
TpeOOBaHUS WIM B JIEHb BBIHECEHHs CyJeOHOro peleHus, eciau TpeboBaHHE 10OpPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HeBBIIOJHEHUS TpeOOBaHUII MOTPEOUTENST B CPOKH, IMPEAyCMOTPEHHbBIE
cratbsiMu 20 - 22 HacTosmiero 3akoHa, MOTPEOUTENb BIpPaBe MO0 CBOEMY BHIOOpPY HpPEIbSIBUTH
uHbIe TpeOOBaHMs, YCTAaHOBJIEHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratpa 23.1. TlocnenctBus HapylleHUs NPOAABIOM CpOKa MEpeaadyd MPEIBAPUTEIHHO
OIIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIH-IPOAQKH, TMPEAYCMATPHUBAIOIIMKA  OOS3aHHOCTh  MOTPEOUTENs
MpeBapUTENbHO OIUIaTUTh TOBAp, JOJKEH COJEp’KaTh YCIOBHE O CpPOKe Mepenadyd ToBapa
HOTPEOUTEITIO.

2. B cnyyae, eciu mnpojaBell, MOJYYMBIIMKA CyMMYy TIPEABAPUTEIBHOM OIUIaThl B
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OTIPENIeJICHHOM JIOTOBOPOM KYIUTU-TIPOJAKU pa3Mepe, He UCIOJIHHUI 00sS3aHHOCTh MO Ieperayde
TOBapa MOTPEOMTENI0 B YCTAHOBJICHHBIM TaKMM JOTOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BBIOOpPY BITpaBe MOTPEeOOBATH:

nepeayy OIUIadYeHHOr0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IPEIBapUTEILHON OIUIaThl TOBAapa, HE MEePelaHHOTO MPOJIABIIOM.

IIpu sTOoM moTpebutTens BrIpaBe NOTPEOOBATH TAKXKE IIOJHOTO BO3MEIIEHHs YOBITKOB,
IPUYMHEHHBIX €MY BCJIEACTBUE HAPYILIEHUS! YCTAHOBJIEHHOIO JOTOBOPOM KYILIM-IIPOJIaXKH CPOKa
nepeaayy MpeiBapuTeIbHO OIUIAYEHHOrO TOBApa.

3. B cimyuae HapylleHMsI YCTaHOBJIEHHOT'O JIOTOBOPOM KYIUIM-NIPOAAKHU CpOKa Iepeaauu
IpEeBapUTEIbHO OIUIAYEHHOI0 TOBapa MOTPEOUTENI0 MPOJABEl] YIJIAuuBaeT €My 3a KakIblH
JIEHb TIPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe IOJOBHHBI IPOLEHTa CYMMBbI NpPEABapPUTEIbHON
OIJIaThl TOBapa.

Heycrolika (11eHu) B3bICKHMBAeTCs CO JHs, KOTJa IO J0rOBOPY KYIUIM-NIPOJAXH Iepenada
TOBapa MOTPEOUTENI0 JO/KHAa Oblla OBITh OCYLIECTBJIECHA, [0 JHA [epelayd ToBapa
NOTPEOUTENI0 WIM A0 JHS YAOBJICTBOPEHHUS TpPeOOBaHMS IOTpEOUTEN O BO3BpaTe €My
IpeBapUTENIbHO YIJIau€HHONM UM CYMMBI.

CymMMa B3BICKAHHOM TOTpeOHTENEeM HEYCTOHKM (IIeHH) HE MOMKET MPEBBIIATh CYMMY
IpeBapUTEIbHON OIUIaThl TOBApA.

4. TpeOGoBanusi moTpeOuTENss O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI U O TIOJIHOM
BO3MEILEHNH YOBITKOB MOAJIEKAT YA0BIETBOPEHHIO MTPOAABIIOM B TE€UEHHE AECATH JHEW CO IHA
NPEIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpebGoBanusi TOTPEOUTENs, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbH, HE
NOJUJIEXKAT yIOBJIETBOPEHHUIO, €CIM IPOAABEL] JIOKAXET, YTO HApYyLIEHHE CPOKOB Iepenaydu
HOTPEOUTENIO NPEJBAPUTENIHO OIUIAYEHHOr0 TOBapa MPOU30LUIO BCIEACTBUE HENPEOI0JIUMON
CHUJIBI UJTU TIO BUHE TOTPEOUTES.

Cratbs 24. PacueTnl ¢ HOTpC6I/ITCHeM B CJIydac HpI/IO6peTCHI/I}I UM TOBapa HCHAJIC)KAICTO
KadyeCcTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKallero KauecTBa Ha TOBAap 3TOM ke Mapku (3TUX XKe
MoJienH U (W) apTUKyJIa) iepepacdeT IeHbl TOBapa He MPOU3BOIUTCS.

(B pea. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJJICKAIIET0 KadyecTBa HA TAKOW K€ TOBap JPYrol MapKu
(Monenu, apTUKyJa) B cllydae, €CJIHM IleHa TOBapa, MOJUICKAIIET0 3aMEeHe, HUKE IEHbI TOBapa,
MPEIOCTaBIEHHOTO B3aMeH, MOTPEOUTENh JOJKEH JOIMJIATHTh PAa3HUILY B IIEHAX; B CIIydae, ecliu
[IeHa TOBapa, MOJJICKAIIETO 3aMEHE, BBIIIE IIEHBI TOBApa, MPEAOCTABICHHOTO B3aMEH, pa3HUIIA B
[[eHaX BbITUTAYMBaeTCcsl morpeburento. LleHa ToBapa, moanexaimiero 3aMeHe, OmpeienseTcs Ha
MOMEHT €ro 3aMeHbI, a ecii TpeOoBaHWE MOTPeOUTENsT HE YIOBJIETBOPEHO MPOJABIIOM, II€HA
3aMEHsIEMOr0 TOBapa M I1I€HAa MepeAaBaeMOro B3aMEH TOBapa OMNPEAENsIOTCS Ha MOMEHT
BBIHECEHUS CYJOM PEIICHHUS O 3aMEHe TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae npeabsBieHus morpeduteneM TpeOOBaHHS O COPa3MEPHOM YMEHbIIEHUHN
MOKYIMHOM IIeHbl TOBapa B pacyeT MPUHUMAETCA IIeHAa TOBapa HA MOMEHT IMPEAbsSBICHUSI
noTpeduTenemM TpeOoBaHUsA 00 YIIEHKE WJIM, €CIM OHO JOOPOBOJHHO HE YJJAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUSI CYI0M PEIICHHS O COPa3MEPHOM YMEHbIIICHUH MMOKYITHOM IIE€HBI.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KadyecTBa NOTpeOUTENh BIpaBe TpeOOBATh
BO3MEIICHHS pPa3HUIBI MEXAY IIEHOM TOoBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, H IIEHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YIOBIETBOPEHHUS TAaKOTO TpPeOOBaHUS
WIHM, €clii TpeOoBaHHE AOOPOBOJLHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
perieHusl.

(. 4 BBeneH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3, B pen. DeaepanbHOTO 3aKOHA OT
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21.12.2004 N 171-®3)

5. B cmyuae BoO3Bpara TOBapa HEHAJUICXKAIETO KadyecTBa, NPOJAHHOIO B KPEIUT,
NOTPEOUTENIO BO3BpalIaeTcs YIUIaueHHAs 32 TOBap JCHE)KHAs CyMMa B pa3Mepe MOTalIeHHOTO
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KPEeauTa, a TAK)KEe BO3MEIIASTCs TIaTa 3a MPEJI0CTaBICHHE
KpeauTa.

(m. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuyae Bo3Bpara ToBapa HEHAJISKAIIETO Ka4eCTBa, IPUOOPETEHHOTO OTpeOuTEIeM
3a cUeT MOTPeOUTEeNbCKOro KpeawTa (3aiima), mpojaBell 00s3aH BO3BPATUTh IMOTPEOUTEIIO
YIUIQYEHHYIO0 32 TOBAap JCHEXKHYI0O CyMMY, a TaKK€ BO3MECTHTH YIUIAYCHHbIE MOTpeOHTEIeM
NPOIICHTHI U MHBIE TUIATEXKH 0 JOTOBOPY MOTPEOUTEILCKOTO KpeanTa (3aima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-03)

Cratps 25. IIpaBo notpeOutens Ha 0OMEH TOBapa HaJIEKAIIETO KauecTBa

1. ITorpebutens BnpaBe OOMEHSATh HEMIPOIAOBOJIBLCTBEHHBIM TOBAp HAICKAIIETO KauecTBa
Ha aHAJIOTMYHBIA TOBAp y MPOJABLA, Y KOTOPOIO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIN
TOBap He Mojo1Ien 1o Gopme, rabapurtam, pacoHy, pacuBeTKe, pa3Mepy WIH KOMIUICKTAIIHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOutens MMeeT NMpaBO Ha OOMEH HEMpOJOBOJIBCTBEHHOIO TOBapa HAJUICKAIIETO
KaueCcTBa B TCUECHUE YETBIPHAALIATY JHEH, HE CUUTAs IHA €ro MOKYIIKH.

OOMeH HemnpoJOBOJIBCTBEHHOIO TOBapa HAJJISKAIIET0 KauyecTBa IPOBOAUTCS, €CIH
yKa3aHHbIH TOBap He ObLI B yNOTPEOJIEHUH, COXPAHEHbI €r0 TOBAapHBIM BUJI, IOTPEOUTEIbCKHE
CBOICTBA, TNIOMOBI, (paOpUYHbBIC SPIBIKHU, a TAKKE UMEETCS TOBAPHBIA YEK MM KAaCCOBBIA UeK
au00 WHOW TOATBEPXKIAIOIIMN OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTcyTcTBHE Y
NOTPEeOUTENST TOBAPHOI'O YEKa HMIIM KAacCOBOTO YeKa JMOO WHOrO MOATBEPKIAIOIIEro OIUIATY
TOBapa JOKYMEHTA He JIUIIAET €ro BO3MOKHOCTH CChUIATHCS Ha CBUJIETEIbCKUE MTOKA3aHMSL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenb TOBapoOB, HE MOJUIEKANIMX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HacCTOSILEN
cratee, yrBepxkaaercs IIpasurensctsoM Poccuiickont @enepanum.

2. B ciyyae, ecnu aHaJOTMYHBIA TOBAap OTCYTCTBYET B MpPOJaXe Ha JI€Hb OOpallEeHUsS
noTpeOUTENs K MPOJABIy, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIOJIHEHHUS JOTOBOpa KYIUIM-
Opofaku U MOTpebdoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIH TOBAap JIEHEKHOW CYyMMBI.
TpeboBanue moTpeOuTenss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIM TOBap JEHEKHOW CyMMBI
MOJIIEKUT YJIOBIETBOPEHUIO B T€UEHHE TPEX JHEH co HSA BO3BpaTa yKazaHHOTO TOBapa.

ITo cornamenuto nMoTpedUTENss ¢ MPOJABLIOM OOMEH TOBapa MOXET OBITh MperyCMOTpeH
IpU TOCTYIUIEHWU aHaJOTMYHOTO ToBapa B mpojaxy. lIpomaBen o0s3aH He3aMeAJIUTENBHO
COOOLIUTH NOTPEOUTENIO O TTOCTYIUIEHUH aHATOIMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. Ytpatuna cuiy. - @enepanbhsbiii 3akoH o1 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIIMOHHBIN CITOCOO MPOIaKK TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUTU-TIPOAQXH MOXKET OBITh 3aKJIOYeH Ha OCHOBAaHUH
O03HAKOMJICHHUSI TOTPEOUTENS C TPEJIOKEHHBIM IMPOJIABIIOM OMHCAHHEM TOBapa MOCPEIACTBOM
KaTaJioroB, MPOCIEKTOB, OYKIIETOB, (POTOCHUMKOB, CPEICTB CBS3U (TEICBU3UOHHOMN, MMOYTOBOM,
pPaIMOCBS3M W JPYTHX) WIH WHBIMH HCKIIIOYAIONUMHU BO3MOXHOCTh HEMOCPEICTBEHHOTO
O3HAKOMJICHHS TIOTPEOHTENsE ¢ TOBApoM JHMOO 00pa3ioM ToBapa MNPH 3aKIIOYCHUH TaKOTO
JIOTOBOpA (IUCTAHIIMOHHBIN CIIOCOO MPOJaKu TOBAPa) CIIOCOOAMH.

(B pen. @enepanproro 3akoHa ot 25.10.2007 N 234-D3)
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2. IlpomaBLOM [0 3aKIIOYEHHUS JOTOBOpa JIOJDKHA OBITH IMPEIOCTaBJIE€HA MOTPEOHUTEINIO
uHpopmaruss 00 OCHOBHBIX TMOTPEOUTETHLCKMX CBOMCTBax ToOBapa, 00 aapece (Mecre
HAXOJKJCHHUSI) MPOABIIA, O MECTE U3rOTOBJICHUS TOBapa, O MOJHOM (PMPMEHHOM HAaUMEHOBAaHUU
(HaMMEHOBaHWM) TIPOJIAaBIIa (M3TOTOBUTES), O IIEHE M 00 yCIIOBUSX MPUOOPETEHUS TOBapa, O €To
JIOCTaBKe, CPOKE CITYKObI, CPOKE TOJHOCTH U TAPAaHTUIHHOM CPOKE, O MOPSAKE OIIaThl TOBApa, a
TaKk)Ke O CPOKE, B TEUEHHE KOTOPOTO JIEHCTBYET MPEII0KEHUE O 3aKIIFOUEHUH JI0TOBOPA.

3. Ilorpebutento B MOMEHT JOCTAaBKM TOBapa JOJDKHA OBITh B TNHUCBMEHHOH Qopme
npenocTaBiieHa HHPOpMAIMs O ToBape, IpeaycMOTpeHHas ctaTtheil 10 Hactosmiero 3akoHa, a
TaKXKe MPeAyCMOTPEHHas MyHKTOM 4 HacTosIuedl ctaTbu HMH(OpMAIUs O MOPSAKE M CpOKax
BO3BpaTa ToBapa.

4. IloTrpebuTtens BrpaBe OTKa3aThCs OT TOBapa B JII0OOE BpeMs JI0 €ro mepeiadd, a mocie
nepesayy ToBapa - B TEUCHUE CEMHU JTHEH.

B ciyuae, ecnu uHpopMmanms O MOpAIKE M CPOKAaxX BO3BpaTa TOBapa HAJICKAIIETO
KauecTBa He OblIa NIpenocTaBiieHa B NUChbMEHHOW (opMe B MOMEHT JIOCTaBKM TOBapa,
NoTpPeOUTENh BIIPaBE OTKA3aThCs OT TOBapa B TEUCHHE TPEX MECSIEB C MOMEHTa Iepeaadu
TOBapa.

BosBpar ToBapa HaaseXallero KadecTBa BO3MOXEH B CiIydae, €CIH COXPaHEHBI €ro
TOBapHBI BUJ, TOTPEOUTEILCKHE CBOICTBA, a TaKKe JOKYMEHT, MOJITBEpKIAoOUInil (akTt u
YCIOBHS TOKYIKHM YKa3aHHOTo ToBapa. OTCyTcTBHE y TOTpPEOUTENs  JIOKYMEHTa,
MOJTBEPXKJIAOMIETO (PAKT M YCIOBUS MOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS
Ha JIpyTHe JI0Ka3aTelIbCTBA MPHOOPETEHUS TOBapa y JaHHOTO MPOaBIia.

[ToTpeburens He BIpaBe OTKa3aThCS OT TOBapa HAJJICKAIIETO KAauecTBa, HMEIOLIETO
MH/IMBUIYaIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBbITh HCIOJIb30BAH
UCKJTIOYUTENBHO MPUOOPETAIOIINM €ro IOTpeOUuTeIeM.

[Tpu oTka3ze moTpeduTENs OT TOBapa MPOAABELl JOJDKEH BO3BPATUTH EMY JICHEXKHYIO CYMMY,
yIUTA4eHHYIO MOTPEOUTENEM IO JIOTOBOPY, 332 MCKIFOUYEHHUEM PAcXOJOB MPOJaBIa Ha JOCTABKY
OT TOTPeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IMO3/HEE YeM uepe3 JeciaTb JHeH co JHA
NPeIbSIBICHHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [ocnencTBus MpoAaKu TOBapa HEHAJUIXKAIEro KauecTBa AUCTAHIIMOHHBIM CHOCOOOM
NpOJaXd TOBapa YCTAHOBJIEHBI MOJOXKEHUSIMHU, IPEAYCMOTPEHHbIMU cTaThsiMu 18 - 24
HACTOSIIEro 3aKoHa.

Cratps 26.2. [IpaBuia npoaaku OTAENBHBIX BUJIOB TOBApOB
(BBeneHa PenepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaxxu OTAENbHBIX BHJJOB TOBAapOB YyCTaHaBiMBaKTCs IIpaBuTenbcTBOM
Poccuiickoit deneparum.

I'nasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN TP BBITIOJTHEHUH
PABOT (OKA3AHHMH YCJIVYT)

Cratbs 27. Cpoku BBIOTHEHUS pa0bOT (OKa3aHUS YCIIyT)

1. UcnonHuTens 00s13aH OCYIIECTBUTH BBITIOJIHEHUE paboThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIH MPaBHJIaMH BBITIOJTHEHUS OTACTBHBIX BUIOB PadOT (OKa3aHUs OTACITHHBIX BUOB
yCIyT) WIKA JOTOBOPOM O BBINOJHEHMH paboT (OKa3zaHMM yciyr). B moroBope o BBITOTHEHHH
paboT (OKa3aHWU YCIYT) MOXKET MpEeayCMaTPHUBATHCS CPOK BBIMOJHEHUS PaOOThI (OKa3aHUSA
YCIIyTH), €CITH YKa3aHHBIMU MpaBUJIAMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEHbIIeH
MPOJOKUTEILHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMHU.

2. CpoK BBITIOJHEHUS pabOTHI (OKa3aHUS YCIYTH) MOXKET ONPEAEIAThCS AaTOH (IepuoIoM),
K KOTOPOW JOJDKHO OBITh 3aKOHUEHO BBIMOJHEHWE PAOOTHI (OKa3aHWE YCayru) wid (M) JaTon
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(meprosoM), K KOTOPOW UCTIONHUTEINb JO0JDKEH MPUCTYIIUTH K BBIMOJIHEHUIO paboThl (OKa3aHUIO
YCIIyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cayuae, ecnu BbImosiHEHHE PaOOThI (OKa3aHHWE YCIYTH) OCYIIECTBISAETCS IO YaCTsIM
(ocTaBKa MEPUOTUYECKOM IMevyaTH, TEXHUYECKOe OOCITy)KMBAaHHE) B TEUCHHE CPOKa JCUCTBUS
JIOTOBOpa O  BBIOJIHEHWU pabOT (OKa3aHMM  YCIyr), JOJDKHBI — IpelycMaTpUBaThCS
COOTBETCTBYIOIIHNE CPOKH (TIEPUO/IBI) BHIITOJIHEHUS TAKUX PaOOT (OKa3aHMsI YCIIyT).

[lo cornameHui0 CTOPOH B JOrOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKE CpPOKU
3aBEPLIEHUS OTAEIBHBIX 3TANOB PA0OTHI (IIPOMEKYTOUHBIE CPOKN).

(m. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratpst 28. IlocrmeacTBusi HapylIeHHs WCIIOJIHUTEIEM CpPOKOB BBINIOJHEHUS paldoT
(OKa3aHus yCiyr)

1. Ecnu ucnoiHMUTENb HAPYUIMI CPOKH BBIMOJHEHHS paObOTHl (OKa3aHMS YCIIyTH) - CPOKH
Havyaia ¥ (WJIM) OKOHYAHHS BBIIOJHEHHs paOOThl (OKa3aHUsl YCIyru) U (WJIH) MPOMEKYTOUYHBIC
CPOKH BBINIOJTHEHUSI PaOOTHI (OKa3aHUs yCIYTH) WIK BO BPEMs BBIIIOJIHEHUS paOOTHI (OKa3aHUs
YCIYTd) CTAJIO0 OYEBHJHBIM, YTO OHA HE OYJET BBHINOJHEHA B CPOK, MOTPEOUTENb 10 CBOEMY
BbIOOpY BIIpaBe:

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBHITIOJIHEHHE Pa0OThl (OKa3aHUE YCIYyTH) TPEThUM JIMIAM 3a Pa3yMHYIO ILEHY
WIN BBIIOJHUTH €€ CBOMUMHU CHUJIAMU M NOTPEOOBATH OT UCIOJIHUTENS BO3MEILEHHs TOHECEHHBIX
pacxoios;

noTpebOBaTh YMEHbILIEHUS 1IEHBI 32 BBITIOJHEHHE paboThl (OKa3aHUE YCIYTH);

OTKa3aThCsl OT MCIIOJHEHHSI IOTOBOPA O BHINOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH).

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BnpaBe MOTpeOOBaTh TAKKE MOTHOIO BO3MEUICHUSI YOBITKOB, TPUYMHEHHBIX
€My B CBSI3M C HapylUIEHHEM CpOKOB BBIMOJIHEHHUS pPAOOTHI (OKa3aHUSA YCIyTH). YOBITKU
BO3MEIAIOTCSI B CPOKH, YCTAHOBIICHHBIE ISl YAOBJIETBOPEHHS] COOTBETCTBYIOIINX TpeOOBaHUN
notrpeourens.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpeOUTENEM HOBBIE CPOKU BBIMOJHEHUS paOOThl (OKa3aHUS YCIIyTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHIIOJIHEHUHU pabOTHI (OKa3aHUU YCIIYTH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydyae mpocpouku HOBBIX CPOKOB IMOTPEOUTENb BIIPAaBE IMPEIBSIBUTH HCIOIHUTENIO
UHbIe TpeOOBaHMs, YCTAHOBJIECHHBIE TYHKTOM | HacTOSIIEN CTaThU.

3. llena BBIMOJIHEHHOM pabOTHI (OKAa3aHHOW yCIYTH), BO3Bpallaemas MOTPEOUTEN0 MpH
OTKa3e OT HCIOJHEHHUS JOroBOpa O BBIIOJHEHUU palOThl (OKa3aHMM YCIYyTH), a TakKke
yUUTBIBa€Masi NpU YMEHBIIEHUM II€Hbl BBINOJHEHHON paboThl (OKa3aHHOW YCIyTH),
ONpeeNsAeTCs B COOTBETCTBUHN C ITyHKTaMH 3, 4 1 5 cTaThy 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTka3ze OT WCIOJIHEHMS JIOTOBOpAa O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
UCTIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEILICHMS CBOMX 3aTpaT, NMPOU3BEICHHBIX B Ipolecce
BBITMIOJIHEHUSI pa0OThI (OKa3aHUs YCIyTH), a TAK)KE IJIAThI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOUEHHEM Ciydas, €CIM TMOTPeOUTeNlb MPUHSI BBIIOJHEHHYIO pPaboTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckmtoueH. - denepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciiyuae HapyIieHHUs] yCTaHOBJICHHBIX CPOKOB BBITIOJHEHUS paOOThI (OKa3aHUsS yCIYTH)
WINM HAa3HAYEHHBIX MOTPEOUTENEM HAa OCHOBAHMM INyHKTAa | HAcTOsIIEH CTaTbU HOBBIX CPOKOB
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WCTIOJTHUTEIb YIUIAYMBACT MOTPEOUTEIIO 3a KaXbIH JIeHb (Yac, €CIIu CPOK OIpe/IeNieH B yacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX NPOILEHTOB IICHBI BBIMOTHEHUS PabOTHI
(oka3aHMsl YCIyTH), a €CIU IIeHa BBHIMOJTHEHHUS pPa0OThl (OKa3aHWsI YCIYTH) JOTOBOPOM O
BBITIOJITHEHHH PabOT (OKa3aHWW YCIYr) HE OmpeseseHa - oOIeil IeHbl 3akasza. JloroBopoM o
BBIMOJIHEHUH Pa0OT (OKa3aHWU YCIYT) MEXKIY MOTPEOUTENIeM W HCHOJHHUTEIEM MOXKET OBITh
YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHHE CPOKOB Havalia BHITOTHEHUS paOOThI (OKa3aHUS YCIYTH),
€e JTama B3bICKMBAETCS 32 KaXAbIM JEHb (4Yac, €CM CPOK OIpENeNeH B 4acax) HMPOCPOUYKU
BIUIOTh JI0 Hayajia BBIMNOJHEHUS paboThl (OKa3aHUs YCIYTH), €€ JTalna WM NPeAbsBICHUS
norpeduTeneM TpeOOBaHUH, TPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHMS BBIMOJHEHUS paboThl (OKa3aHUs
yCIIyTH), €€ 3Tama B3bICKUBAETCA 3a KaXIbld JIeHb (4Yac, €ClIM CPOK OINpEeJesIeH B yacax)
IPOCPOYKH BIUIOTH /10 OKOHYAHHS BBINOJHEHUs PaOOTHl (OKa3aHHs YCIyTH), €€ JTama WiIn
peIbsABICHUS OTpeOuTeeM TpeOOBaHUM, TPEyCMOTPEHHBIX ITyHKTOM | HACTOSIIEH CTaThH.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKAHHOW MOTpeOUTENIeM HEYCTOMKH (II€HH) HE MOXKET MpEBbIATh ILIEHY
OTJICIIPHOT'O BHJIAa BBIIIOJIHEHUS pa0OTHI (OKa3aHUs yCIyTH) WK OOIIYIO IIeHY 3aKa3a, €Cliu [ieHa
BBIMIOJIHEHUSI OTIEJILHOTO BHJa pPaOOTHI (OKa3aHUS YCIyrd) HE OIpeiesieHa IOrOBOPOM O
BBITIOJTHCHUH PabOThI (OKa3aHUM YCITYTH).

Pa3mep HeycToiiKu (1eHH) OpeaensieTcs, UCXO0/s U3 LEHbI BBIOIHEHHs paOdoThI (OKa3aHuUs
yCIyTH), a eclid yKa3aHHas IIleHa He OmpeJesieHa, MCXOAs M3 OOIed IeHbl 3aKasa,
CYILIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS NOJKHO ObUIO OBITh
YIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb JTOOPOBOJBHOTO YAOBJIETBOPEHHUS TAaKOTO TPEOOBAHMS
WIM B JICHb BBIHECEHHS CyIEeOHOTO pEeIIeHHs, eciii TpeOoBaHHME MOTpeOHTeNns T00pOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBaHusi TOTpeOUTENs,, YCTAaHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThbH, HE
MOJIJIEKAT YAOBICTBOPEHUIO, €CIIU UCTIOIHUTENh JTOKAXKET, YTO HAPYIIEHUE CPOKOB BBITTOJIHEHUS
paboThl (OKa3aHWs YCIYTH) MPOW30IUIO BCIEICTBHE HEMPEOJOJIMMOU CHJIBI WM TIO BUHE
noTpeOuTens.

Cratpsa 29. [IpaBa nmorpebutens npu oOHapy>KEHUH HEAOCTATKOB BBIIOJHEHHON pabOTHI
(oKa3aHHOM ycITyTH)

1. Tlorpebutenr mpu OOHAPYKEHHUH HEJOCTATKOB BBIITOJHEHHOW palbOThl (OKa3aHHOM
YCIIyTH) BIIpaBe MO0 CBOEMY BBIOOPY MOTPeOOBATh:

0€3B03ME3/THOT0 YCTPAHEHHUsI HEJAOCTATKOB BBIITOJIHEHHOM pabOThI (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOILIETO YMEHBIIICHUS [IEHbI BHIOJHEHHOM paboThl (OKa3aHHOH yCIIyTn);

0€3B0O3ME3/THOTO M3TOTOBJICHUS JAPYrol BemM M3 OJHOPOAHOIO MaTepHualia TaKoro e
Ka4yecTBa WM MOBTOPHOTO BBHIMOJHEHUS paboThl. [Ipu 3ToM morpedutens 00s13aH BO3BPATUTH
paHee MepelaHHyI0 €My UCIIOJTHUTENIEM Belllb;

BO3MEUIEHUS IOHECEHHBIX MM PACXOJ0B IO YCTPAaHEHHMIO HEIOCTATKOB BBINIOJIHEHHOMN
paboTh! (OKa3aHHOW yCIIyTH) CBOUMHU CHUJIAMU WM TPETHbUMHU JIUIIAMH.

VY noBnerBopeHune TpeOoBaHUN MOTpeOUTENss 0 O€3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB,
00 M3rOTOBJIEHUU APYTOil BEIIU WM O IOBTOPHOM BBINOJIHEHUU pabOThI (OKAa3aHUU YCIYTH) HE
OCBOOOXKJIACT HMCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKM 3a HapyIIEHHUE CpOKa
OKOHYAHUS BBITIOJHEHUS Pa0O0THI (OKa3aHUS YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKa3aTbCsl OT HCIOJHEHUS JOrOBOpa O BBINOJHEHUHM pPabOThI
(OKa3aHUM YCIYTH) U MOTPeOOBaTh MOJHOTO BO3MENICHHS YOBITKOB, €CIM B YCTaHOBIICHHBIN
YKa3aHHBIM JIOTOBOPOM CpPOK HEAOCTATKH BBIOJHEHHOM paboThl (OKa3aHHOM YCIyrH) He
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ycTpaHeHsl ucnonuureneM. [lorpeOutens Takke BIpaBe 0TKA3aThCS OT UCIIOJIHEHUS JOrOBOpa O
BBITIOJITHEHUH Pa0OThI (OKa3aHWUW YCIYTH), €CIIM UM OOHapy>XEHBI CYIIECCTBEHHBIE HEJOCTATKH
BBITIOJIHEHHON pa0oThI (OKa3aHHOM YCIYTH) WIM UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT yCIOBUN
JIOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens BopaBe MOTPeOOBATH TAKKE MOJTHOIO BO3MEIICHUS YOBITKOB, MPUUYUHEHHBIX
€My B CBS3M C HEIOCTaTKaMHU BBINIOJHEHHOW pPa0OThl (OKa3aHHOW yCIayru). YOBITKH
BO3MEUIAIOTCS B CPOKU, YCTAaHOBJICHHBIC JJIS1 YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOUTENS.

2. llena BBIMOJIHEHHOUW pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEeOUTEN0 Mpu
OTKa3e OT HCIOJHEHHUS JIOTOBOPAa O BBHIMOJHEHUH pabOThl (OKAa3aHMM YCIYTH), a TaKkKe
yuyuThbIBaeMasi TIPU YMEHBIICHHHM II€Hbl BBINOJIHEHHON paboThl (OKa3aHHOW YCIYTH),
OIpeeIAeTCs B COOTBETCTBUM C ITyHKTaMu 3, 4 u 5 ctaThy 24 HacTosIIEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKAaMH BBIOJHEHHOW paboTHl (OKAa3aHHOW YCIIyTH),
MOTYT OBITh NMPEABABICHBI MPU MPUHATUU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH) WU B
XOJIe BBIMOJIHEHHUST Pa0OThl (OKa3aHUS yCIOYrd) JMOO, €CliM HEBO3MOXKHO OOHAPYXHTb
HEJOCTaTKU MpU TPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOW YCIyru), B TEUYEHHUE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIIIUM ITyHKTOM.

[loTpeburens BOpaBe NPEeIbABIATH TpeOOBaHUS, CBS3aHHbIE C  HEJAOCTaTKaMU
BBITIOJIHEHHON paloThl (OKa3aHHOW YCIIyTH), €CJIM OHM OOHApy)KEHbI B TCUEHHE T'apaHTUHHOTO
CpOKa, a MpU €ero OTCYTCTBUU B Pa3yMHBII CpOK, B Mpeaenax ABYX JIET CO AHS NPUHSATHS
BBINIOJJHEHHOM pPa0OThl (OKa3aHHOM YCIyrM) WM ISTH JIET B OTHOLUEHUM HENOCTaTKOB B
CTPOCHUH U NHOM HEJIBUYKUMOM HMYIIIECTBE.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnonaHUTens OTBEYAET 3a HEJOCTATKH paloThI (YCIYTH), HA KOTOPYIO HE YCTAaHOBJIEH
rapaHTUHHBIA CPOK, €CITU TOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIH JI0 €€ MPUHATUS UM WU IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIA CpOK,
HCIIOJTHUTEIIb OTBEUYAET 3a €€ HeI0CTaTKH, €CIM He JOKaXKET, YTO OHM BO3HUKIIM MOCTIE PUHATHUS
paboThI (yciayru) noTpeduTesaeM BCIeICTBIE HApyILIEHHs] UM IPaBUJI UCTIOIb30BAaHUS pe3yJibTaTa
paboThI (YCIyTn), IEUCTBUI TPETHUX JIHI] HJIA HETIPEO0TUMON CHIIBI.

(. 4 BBeneH DenepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-03)

5. B ciiywasx, korjia npeayCMOTPEHHBIN JOTOBOPOM rapaHTHIHBIN CPOK COCTABIISIET MEHEE
JBYX JeT (IATH JIET Ha HEABMYKUMOE UMYIIECTBO) M HEOCTATKU paboThl (yCiyru) oOHapy KeHbI
noTpeduTeseM Mo MCTEUEHUU TapaHTUHHOTO CpOKa, HO B Ipelenax ABYX JieT (ISATH JIeT Ha
HEJIBKMMOE HMMYILECTBO), MOTPEOUTENb BIpaBe NPEAbSIBUTh TpeOOBaHMS, MPEAyCMOTPEHHBIE
MYHKTOM | HacTOsIEeH CTaTbH, €CIU JAOKAXKET, YTO TaKue HEAOCTAaTKU BOZHUKIN O MPUHSATHUS
UM pe3yibTaTa padoThl (YCIyTH) U 110 IPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

(m. 5 BBenen DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBIEHHS CYUIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyrH) MOTpeOUTENb
BIIpaBe MPEAbSABUTH UCIOJHUTENO0 TpeOoBaHHE O OE3BO3ME3IHOM YCTPaHEHUU HEJOCTATKOB,
€CJIM JIOKAXET, YTO HEAOCTATKU BO3HUKIIM JIO IPUHATHS UM pe3yJibTaTa padoThl (YCIyTH) WU 110
PUYMHAM, BO3HUKIIMUM J0 3TOTO MOMEHTAa. JTO TpeOOBaHHE MOXKET ObITh MPEAbSBICHO, €CIU
TaKue HEeJIOCTATKU OOHAPYKEHBI IO UCTEUEHUH IBYX JIET (TIATH JIET B OTHOILIEHUH HEJBHKUMOTO
MMYILECTBA) CO JHS MPUHATHUS pe3ysibTaTa padoThl (YCIyrH), HO B IIpeieaxX yCTaHOBJICHHOTO Ha
pe3yabTaT paboThl (YCIYrH) CpoKa CIYKObl WJIM B TEUEHHE NECSATHU JIET CO JTHS NPUHATHA
pesyibTaTa paboThl (YCIyTH) MOTpeOUTEIeM, €CIIM CPOK CIYKOBI He ycTaHOBIeH. Eciu manHOe
TpeOOBaHHWE HE YJOBJIETBOPEHO B TEUCHHE JBAALATH JHEH CO JHSA €ro NpeabSBICHUS
norpedureneM WIM OOHapY>KEHHBI HEJOCTATOK SIBJSETCS HEYCTPAHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D709N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D709N0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70FN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0aCK

COOTBETCTBYIOIIIETO YMECHBIIICHUS IICHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIECHHUS MMOHECEHHBIX WM PAacXOJOB IO YCTPAHEHUIO HEJOCTATKOB BBITOJHECHHOMN
paboThI (OKa3aHHOM yCITyTH) CBOMMHU CHUJIAMH WM TPETHUMHU JTUIAMU;

OTKa3a OT HCIOJIHCHHUsI JOTOBOpa O BBIMOJHEHUH paboOThl (OKa3aHWU YCIYTH) H
BO3MEILEHHSI YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 30. Cpoku ycTpaHEeHHUs HEJIOCTATKOB BBITIOJIHEHHOW pabOThI (OKa3aHHOM YCITyTH)

Henocratku paboTsl (ycityru) JOKHBI ObITh YCTPaHEHBI UCIIOJIHUTENEM B Pa3yMHbIN CPOK,
Ha3HAUYCHHBINA MOTPEOUTETIEM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arr uckimoyeH. - ®enepanbHbiii 3aK0H OT 17.12.1999 N 212-D3.

Hasnauennsiii motpeOuTesnieM CpOK yCTpaHEHHUS HEJOCTAaTKOB TOBapa YKa3blBaeTcs B
JIOTOBOpPE WJIM B HHOM IOANKCHIBAEMOM CTOPOHAMM JIOKyMEHTE JHOO0 B 3asBICHUM,
HAIpPaBJIEHHOM MOTPEeOUTENEeM UCTIOTHUTEIIIO.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHue MPEeAyCMOTPEHHBIX HACTOAIICH CTaThbel CPOKOB yCTpAaHEHHUS HEIOCTAaTKOB
BBITIOJIHEHHOM pa0OThI (OKa3aHHOM YCITyTH) UCTIONHUTENb YIJIAYUBACT MOTPEOUTEIIO 32 KaXKIbIH
JIEHb MPOCPOUYKH HEYCTOMKY (IIEHIO), pa3Mep U MOPSIOK UCUUCICHHS] KOTOPOU OMpeeaioTcs B
COOTBETCTBUU C ITYHKTOM 5 CTaThu 28 HACTOAIIETO 3aKOHA.

B ciiydae HapyuieHust yka3aHHBIX CPOKOB MOTPEOUTENb BIIPaBe MPEAbIBUTH UCTIOTHUTEIIO
uHbIe TpeOOBaHUS, IPEAYCMOTPEHHBIE TyHKTamMu | 1 4 ctatbu 29 HacToAero 3aKoHa.

Cratps 31. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTEINS

1. TpeboBanus moTpeduTesst 00 YMEHBILIEHUH LIEHBI 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHUH pPacXoJ0B IO YCTPAHEHHIO HEJOCTATKOB BBIMOJHEHHONW padOThI
(oKa3aHHOW YCIIyI'M) CBOMMH CHJIAMU WJIM TPETbUMU JIUIIAMHU, a TAaKXKe O BO3BpaTe YIIaueHHON
3a paboTy (yCiyry) NEHEKHOW CyMMBI W BO3MENICHHH YOBITKOB, NMPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIOJIHEHHMS J0rOBOPA, MPEAYCMOTPEHHBIE MYHKTOM | cTaThu 28 U myHkTamu 1 u 4
craTtby 29 HaAcCTOSIIEro 3aKOHA, MOJJIEkKAT YAOBIETBOPEHUIO B JECATUIHEBHBIM CPOK CO JHS
IpEeIbIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus mnoTpebuTenss o O€3BO3ME3HOM H3TOTOBICHUU Jpyroil Bemu u3
OJIHOPOJHOIO MaTepHaja TaKOro >K€ KadecTBa WM O IIOBTOPHOM BBIIIOJIHEHUU pPabOThI
(OKa3aHUM YCIIyTH) TMOAJEKAT YJIOBIECTBOPEHHUIO B CPOK, YCTAHOBIEHHBIM JUISI CPOYHOTO
BBITNIOJIHEHUSI paboThI (OKa3aHMs YCIYTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBJEH, B CPOK,
IPEIYyCMOTPEHHBIA JOTOBOPOM O BBINOJIHEHUH pPAaOOThl (OKAa3aHUU YCIYyTH), KOTOPBIH OBLI
HEeHa/JIeXallle UCTIOJIHEH.

3. 3a HapyuleHME NpPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CpPOKOB YAOBIETBOPEHUS
OTJIEebHBIX TPEOOBAHUN MOTPEOUTEIIS UCTIONHUTENb YIIJIAYUBAET MOTPEOUTEIIO 32 KK/l 1€Hb
IIPOCPOYKM HEYCTOWKY (IIEHIO), pasMep M NOPSAJOK HCUMCIEHHUS KOTOpPOMl ONpeAenstorcs B
COOTBETCTBUU C ITYHKTOM 5 CTaTbU 28 HACTOSAMIETO 3aKOHA.

B cnydae HapymieHMs CpOKOB, yKa3aHHBIX B IYHKTax | M 2 HacTosleW CTaThby,
noTpeOuTeNs BIOpPaBE MPEAbSIBUTH HCIOJHUTENIO MHbIE TpeOOBaHMs, MPEeayCMOTPEHHbIE
nyHKTOM | crateu 28 u nyHktamu 1 u 4 crateu 29 HacTosIero 3aKoHa.

Cratps 32. [IpaBo moTpeOuTesns Ha OTKa3 OT UCHOJIHEHHUS JIOTOBOPA O BBHIOJHEHUU paboT
(OKa3aHUU YCITYT)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpeOutens BIpaBe OTKa3aTbCsd OT MCIOJHEHHMs JOTOBOPA O BBINOJHEHUHM padoT
(oxazaHuM yciayr) B J000€ BpeMsl TpU  YCIOBUM OIUIATHl HCHOJHUTENIO (PaKTHUYECKU
IIOHECEHHBIX UM PacXoJI0B, CBA3aHHBIX C UCIIOJIHEHUEM 0053aTeNNbCTB 110 JAHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BBITIOJIHEHHE PaOOTHI (OKa3aHUE YCIIYTH)

1. Ha BbmonHeHwe paboThl (OKa3aHWE YCIyru), NPEAYCMOTPEHHOW JOTOBOPOM O
BBINOJIHEHUH  pabOThl  (OKa3aHMHM yCIYTH), MOXET OBITh COCTaBlieHAa TBEpAas WU
npuOIM3UTENbHAS CMETa.

CocraBieHne Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENSI WM UCTIOTHUTEINS 0053aTEIBHO.

2. Vcnonnurtens He BrpaBe TpeOOBATh yBEIMUYEHUS TBEPAOH CMETHI, a MOTPEOUTEIND - €€
YMEHBILIEHUS, B TOM 4YHCJE B Clydae, KOrJa B MOMEHT 3aKJIIOYEHHs JIOrOBOpA HCKIIOYAIacCh
BO3MOXXHOCTh IMPEAYCMOTPETh IMOJIHBII 00bEM MOJUIekKAIIMX BBITOJHEHUIO PAadOT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISI TOTO PACXO/I0B.

HcnonuuTens umeeT mpaBo TpeOOBaTh yBEIMYEHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pacTaHUU CTOMMOCTH MAaTE€pUaoB U OOOpYNOBaHUS, MPENOCTABIAEMbIX HCIOIHMUTEIEM, a
TaK)Ke OKa3bIBAEMbIX €My TPETbUMH JIMIIAMU YCIYT, KOTOPOE HEJb3s ObLIO MPeayCMOTPETh MpU
3aKII0YeHnn JoroBopa. Ilpu oTkaze moTpeOUTENs BBIIOJHUTH 3TO TPeOOBaHHME HCHOIHHUTENb
BIIPaBE PACTOPTHYTH JOTOBOP B Cy1€0HOM IMOPSIJIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HHKIIA HEOOXOAMMOCTH BBIMOJHEHHS JOMOJHUTENbHBIX pPadOT (OKazaHUs
JIOTIOJTHUTEBHBIX YCIYT) U MO 3TOM MPUYMHE CYIIECTBEHHOT'O MPEBBIIICHHUS MPUOIU3UTEIBHOM
CMEThI, HCIIOJIHUTENb O00s3aH CBOEBPEMEHHO MpeAyInpenuTs 00 3ToM mnorpedurtens. Ecnu
NoTpeOUTENh HE Jajl COorjlacMe Ha TPEBBIIICHHE NPUOIM3UTEIHLHON CMETHl, OH BIPaBe
OTKa3aThCsl OT HUCIOJHEHHUS J0roBopa. B 3ToM cilydae HCHOJIHHUTENb MOXKET TpeOoBaTh OT
NOTPEeOUTENS YIUIAThI IIEHBI 3a BBINOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy).

Wcnonuutenb, CBOEBPEMEHHO HE MpeAyINpenuBIINN MOTpeOUuTenss O HeoOXOIUMOCTU
NPEBBIILIECHUST MPUOIM3UTEIBHON CMEThl, 005S3aH HCIIOJHUTH JIOTOBOP, COXpaHsAs MpaBO Ha
orutaty paboTsI (YCIIyTH) B Mpeieiax MPUOIH3UTETFHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHeHHne paboThl U3 MaTepHaia UCIIOTHUTEIS

1. Ucnonuutens 00s3aH BBIOIHUTH pabOTy, ONPEAETICHHYIO JTOTOBOPOM O BBINOJIHEHUH
paboThl, W3 CBOEro Marepuajlla ¥ CBOWMH CpPEICTBAMH, €CIM HWHOE HE IPEIyCMOTPEHO
JIOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurens, MpelocTaBUBIIMKA MaTepuan JJs BBIIOJIHEHUS paboThl, OTBEYAET 3a €ro
HEHaJIe)Kalee KadecTBO IO TMpaBWiaM OO0 OTBETCTBEHHOCTH TPOJaBIa 3a TOBAPHI
HEHaJIeXkKAaIlero KauecTna.

(B pea. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan MCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENeM MNP 3aKIIOUYEHUH YKa3aHHOTO
JIOTOBOpa TIONHOCTBIO WM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHIMIOJIHEHUH pabOTHI ¢
yCIOBHEM OKOHYATEJIbHOTO pacyera Npu MOJYYEHUH MOTpPEeOUTENeM  BBIIOJIHEHHOM
UCTIOJTHUTENIEM paboOThl, €CIM WHOW TIOPSIOK pacueToB 3a MaTepHall HCIONHHUTENS He
IPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyyasx, mpenycMOTPEHHBIX JOTOBOPOM O BBIOJHEHUH pabOThI, MaTEpUal MOXKET
OBITH MPEAOCTaBJICH UCIOJIHUTENEM MoTpebuTento B kpeauT. [locnemyroniee n3MeHeHHE IIEHbBI
NPEJOCTaBICHHOTO B KPEUT MaTepHrasia UCIIOJHUTENS HE BIIeYeT 3a co0OH mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4, MaTepI/Ia.H UCIIOJTHUTCIIA U HGO6XO,HI/IMI:IG JJIs1  BBIITOJTHCHHA pa6OTBI TCXHUYCCKUC
Cpe€acTBa, MHCTPYMCHTEI U IIPOYEC JOCTABIAIOTCA K MECTY BBIIIOJTHCHU A pa60T HCIIOJTHUTCIIEM.

Koncynprantlintoc: npumedanue.
O npumeHeHMM MOJIOKEHHH CTaTbU 35 K OTHOLIEHWSM IO JOTOBOPY, CBS3aHHOMY C

OKa3aHMEM YCIyr II0 XUMHMYECKOM 4YMCTKE H3Aenui, cM. nucbmo PocnorpeOHan3opa ot
07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belbl0) MoTpeduTes

1. Ecnn pabGoTa BBINOJIHAETCS IMOJHOCTBIO MJIM YAaCTMYHO M3 Marepuana (C BelIblO)
NOTPEOUTENS], UCIIOTHUTENb OTBEYACT 38 COXPAHHOCTh ATOT0 MarepHaia (BEIIM) U MPaBHILHOE
€ro UCIOJIb30BaHHUE.

Hcnonaurens o0s3aH:

IpeNypeaUTh MOTPEOUTENS O HEMPUTOAHOCTH MIIM HETOOPOKAYECTBEHHOCTH MIEPEJAaHHOTO
norpedburenemM Marepuaia (Bemm);

IIPEJCTaBUTh OTYET 00 U3PacX0I0BaHUU MaTepHajia U BO3BPATUTH €0 OCTATOK.

B ciyyae mosiHOM nMiaM yaCTMUHOM yTpaThl (IIOBPEXIEHUS) MaTepraia (BEIu), IPUHATOTO
OT NOTpeOUTENs, UCHOJHUTENb O0A3aH B TPEXIHEBHBIH CpPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuaaoM (BEIIbI0) aHAJIOTMYHOTO KayecTBAa W IO JKEIAHUIO TOTPEOUTENsT U3TOTOBUTH
U3/IeJIue U3 OJIHOPOJIHOrO MaTepuaa (BELH) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJJHOPOJHOTO
MaTepuaia (BEl[M) aHAIOTUYHOTO KAadyeCTBAa - BO3MECTUTH IMOTPEOUTENIO IBYKPATHYIO LIEHY
yTpaueHHOro (IOBPEKIECHHOr0) MaTepuayia (Belld), a TaKXKe pacXojbl, IIOHECCHHbIE
noTpeOUTENEM.

2. llena ytpaueHHOro (MOBPEXAEHHOI0) Marepuana (BEeIlM) ONpeAessieTcs, HUCXOId M3
IIEHbl MaTepuana (BEeIH), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPeOUTENs
JIOJDKHO OBIJIO OBITH Y/IOBJIETBOPEHO HUCIIOJHUTENEM B JIeHb J10OPOBOJIBHOTO Y/IOBJIETBOPEHMS
TaKOTo TPeOOBAHUS WU B JICHh BEIHECEHUS CYACOHOTO PELICHHUs, €CIIH TpeOOBaHNE TTIOTPEOHUTEIS
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), MepegaBacéMOro HCIOIHUTENIO, OMpPEENseTCs] B JIOTOBOPE O
BBINOJIHEHUM PA0OThl WJIM B MHOM JOKyMEHTE (KBHTAHLUH, 3aKa3e), MMOATBEPXKAAIOLIEM €ro
3aKIIIOYCHHUE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. McnomHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WIJIM YaCTHYHYIO YTPaTy
(moBpexaeHne) Marepuana (BElId), MPUHATOTO WM OT TOTPEOUTENs, €CIM TMOTpeOuTeTh
INpEeIyNpexaeH HCHOJHUTENIEM 00 O0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPHIE MOTYT
HOBJIEYb 32 COOOM €ro MoJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpEXIeHHE) JTUO0 eclM yKa3aHHbIe
CBOICTBAa Marepuaja (BEIIM) HE MOTJH OBITh OOHApyKEHBl NpU HaAJEKaIIed NpUueMKe
UCTIOJIHUTEJIEM 3TOT0 MaTepuasia (BeLy).

(B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Cratest  36. OOs3aHHOCTH  WCHOJHHUTENS  WHOOPMHpPOBATH  TOTpeOUTENsT 00
00CTOSTENILCTBAX, KOTOPBIE MOTYT MOBJIMATH HA KAYECTBO BBIMOIHAEMOW paboThI (OKa3bIBaEMON
YCIIYTH) WX MTOBJIEYH 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPIIEHHUS B CPOK
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurtens 00s3aH  CBOEBPEMEHHO HMH()OPMUPOBATH MOTPEOUTENST O TOM, YTO
CcOOJIO/ICHNE YKa3aHUU TMOTPEOUTENsT U WHbIE OOCTOSATEIHCTBA, 3aBUCAIIME OT MOTPEOUTENS,
MOTYT CHU3UTh KaueCTBO BBIMIOJIHIEMON paboThl (OKa3bIBAEMOM YCIIyTH) WK TOBJICYb 32 COOOU
HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
Ecimu morpebutenb, HECMOTpsI HAa CBOEBPEMEHHOE M OOOCHOBaHHOE WH(MOPMHUPOBAHUE
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UCTIOTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOAHBIA WIH HEAOOPOKaYeCTBEHHBIN
Marepuai, He M3MEHUT yKa3aHUW O crocoOe BBITOJTHEHHS PaboThl (OKa3aHUs YCIyrd) 00 He
YCTPAHUT HHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHH3UTh KAdeCTBO BBITIONHSAEMON pPabOTHI
(OoKa3pIBacMO# YCIIyTH), HCIOJHHUTEIbh BIPaBE OTKA3aThCS OT WCIIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUH PabOTHI (OKa3aHUM YCIYTH) U TOTPEOOBAThH MOJTHOTO BO3MEIIEHHS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. [lopsmok 1 opMBbI OTUTATHI BBITIOJHEHHON PabOThI (OKa3aHHOW YCIyTH)
(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIC €My YCIYTH B MOPSAKE U B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JIOTOBOPOM C UCHOJTHUTEIIEM.

(uacTp nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 0053aH OIJIATUTH BBIOJHEHHYIO UCIIOJIHUTENEM B IIOJHOM 00beMe pabdoTy
nocie ee npuHATUs norpedurenem. C cornacus notpedurens padoTa MOXKeT OBITh OIUIAYeHA UM
NP 3aKJIF0YEHUH JIOTOBOPA B IIOJHOM pa3Mepe WU IyTeM Bbl1ayM aBaHCA.

(B pen. @eaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmuaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
WM O€3HAJIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJIaTesIbeTBOM Poccuiickoit denepanui.
(dacTh TpeThs BBeneHa DenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-D3)

[Ipu wucnonb30BaHMM HAIWYHON (OPMBI pacyeToOB oOIUIaTa TOBapoB (paboT, yciyr)
noTpeOuTeNeM NMPOU3BOAUTCA B COOTBETCTBUM C YKa3aHHMEM IpojaBLA (MCIOJHUTENS) MyTeM
BHECCHUSI HAJMYHBIX JICHEXKHBIX CpPEACTB TMPOJABIY (MCHOJHHUTENIO), JTHUOO B KPEIUTHYIO
OpraHu3alyio, Ju00 IJIATEXHOMY AareHTy, OCYILECTBIIAIOLIEMY JAEATEIBHOCTh IO IpUEMy
wiaTexed  Qu3nueckux Jui, 00 OaHKOBCKOMY IUIATEXKHOMY areHry (cyOareHry),
OCYIIECTBIISIONIEMY JEATEIbHOCTh B COOTBETCTBHM C 3aKOHOAATEIbCTBOM O OaHKax u
0OAaHKOBCKOH JEATETLHOCTH, €CIIM MHOE HE YCTAHOBJIEHO (e/lepajbHBIMU 3aKOHAMHU MM WHBIMU
HOpPMaTUBHBIMM TpaBOBbIMH akTamMu Poccuiickoit ®enepanuu. Ilpu stom oO0s3arenscTBa
noTpeOUTENs Nepe MPoJaBIoM (HCIIOIIHUTENEM) 110 OIIaTe TOBapoB (padoT, yCIyr) CUUTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMsSI HaJIMYHBIX
JICHEXKHBIX ~CPEJICTB COOTBETCTBEHHO TMpPOJABIy (MCIOMHHUTENIO), JHOO B KPEAUTHYIO
OpraHM3alyio, JIMOO TMJIATEKHOMY AareHTy, OCYIIECTBISIOUIEMY JESATENbHOCTh 0 MpPHEMY
wiarexeil  gundyeckux Jui, 00 OaHKOBCKOMY IUIATEKHOMY areHtry (cyOareHrty),
OCYIIECTBIISIONIEMY JEATEIbHOCTh B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM O OaHKax u
0aHKOBCKOM esITeTbHOCTH.

(B pen. Denepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratpa 38. YTpartuna cuiy. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue OKa3aHHs OTAEJIBbHBIX BUJOB YCIYT

[TocnencTBust HapylieHUs YCIOBHI JOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BUAOB YCIYT,
€CJIM TaKHe JI0TOBOPBI II0 CBOEMY XapaKTepy HE MOANAJaroT MOJ JEHCTBHE HACTOSIIEH IJ1aBbl,

OMpPECACIIAOTCA 3aKOHOM.

Cratpa 39.1. [IpaBuia oka3aHusi OTAECIbHBIX BUJIOB YCIIYT, BHIIOJHEHHS OTAEIbHBIX BHIOB
paboT norpeduTensim

(BBeneHa OenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma OKa3aHugd OTHACJIbHBIX BHJOB YCJIYI, BBIIOJHCHHUA OTIACIbHBIX BHI0B pa60T
noTpeduTensaM yctanaBiauBaroTcs [IpaButensctBoM Poccuiickoit denepannm.
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I'maBa IV.I'OCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
MPAB IOTPEBUTEJIENA

Cratpst 40. ®enepanbHbIi TOCYJApCTBEHHBIM Hag30p B O0JACTH 3allUTHl IPaB
noTpeduTenei

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®denepanbHBIA TOCYIAPCTBEHHBIM HAI30p B O0JACTH 3alIUThI MpaB MOTpeOUTENCH
OCYILIECTBIISIETCS] YIIOTHOMOUYEHHBIM (peiepajIbHBIM OPraHOM MCIOJIHUTENBHON BIacTu (1ajnee -
OpraH roCyJIapCTBEHHOI'O HaJ30pa) B Mopsake, yctaHoBleHHOM [IpaBurensctBoMm Poccuiickoit
®denepanuuu.

2. @enepandbHBI TOCYJAAPCTBEHHBIM HAI30p B O0JACTH 3allUThl TpaB MOTpeOUTENCH
BKJTIIOYAET B ceOsl:

1) opranu3anuio U NpoBeJACHNUE TPOBEPOK COOJIIOICHUS U3TOTOBUTENIAMHU (MCTIOTHUTEISIMH,
IpoJaBLaMH, YIIOJTHOMOUYEHHBIMU OpraHU3aLUsIMU UM YIOJHOMOYEHHBIMU WHIUBUAYaIbHBIMU
OpeINpPUHUMATEISIMU, HUMIIOPTepaMu) TpeOOBAHUM, YCTAHOBJICHHBIX  MEXAYHAPOIHBIMU
noroBopamu Poccuiickoit @enepanuy, HACTOAMIMM 3aKOHOM, APYTUMH  (enepaabHbIMH
3aKOHAMM W HWHBIMM HOPMATHBHBIMM TIPaBOBbIMM akTamMu Poccuiickoit ®Penepauuu,
PEryIUpYIOIMMH OTHOIICHHUS B 00JACTH 3alUTHI MpaB morpeduteneil (nanee - oOs3aTeabHbIC
TpeOOBaHUs), MPEANUCAHUN TOJKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO HA130Da;

2) opraHuzalMi0 M TPOBEIEHHE MPOBEPOK COOTBETCTBHS TOBApoB (paboT, yCIyr)
00s13aTeIbHBIM TPEOOBAHUAM, OOCCIECYMBAIOIIMM O€30MaCHOCTh TOBAapoB (paboT, yciyr) s
JKU3HU U 370pOBbsl IMOTPEOUTENEH, OKpYXKalolled Cpelbl, MpeaynpexacHue IeiCcTBUi,
BBOJSIIMX NOTpeduTesnei B 3a0i1yk/IeHue, U MpeoTBpalleHne MPUUNHEHUS Bpela UMYIIECTBY
noTpeOuTeNeH, YCTaHOBIEHHBIM B COOTBETCTBHU C MEXAyHAPOIHBIMU J0roBopamu Poccuiickoi
OQenepanuy, GenepaabHbIMU 3aKOHAMU M HWHBIMM  HOPMATHBHBIMHM TPaBOBBIMU aKTaMU
Poccuiickoit ®enepanuu;

3) npuMeHeHHUE B TIOPSIKE, YCTAHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum,
Mep MpecedyeHus HapyluleHHH oO0s3aTeNbHBIX TpeOOBaHMN, BBIAAYY MpeaNHCcaHuil o
MpeKpaIeHuy HapylIeHUH TpaB MOTPEOUTENeH, O MpEeKpalleHnd HapylmeHuHd 00s3aTelbHBIX
TpeOoBaHUi, 00 yCTpaHEHWH BBIABJICHHBIX HapyIIEHWH O00sM3aTeNbHBIX  TpeOOBaHMIA,
MPUBJIEYEHHE K OTBETCTBEHHOCTH JIMLI, COBEPIIMBIINX TaKHe HapYyIICHUS;

4) cucremaTuyeckoe HaOMIOJICHHE 32 HCIIOJHEHHEM 00sS3aTeNIbHBIX TPeOOBaHUH, aHAIU3 U
MIPOTHO3MPOBAHUE COCTOSTHUSI HCIIOJHEHUS 00s3aTENIbHBIX TPeOOBAHUN TNPHU OCYIIECTBICHUU
W3rOTOBUTENSIMU  (MCIIOJIHUTENSIMU, MPOJABIAMH, YINOJHOMOYEHHBIMU OpraHU3alUsIMUA WU
YIOJHOMOYEHHBIMH ~ WHIUBUAYaJIbHBIMU  NPEINPUHUMATEISIMH, HUMIOpPTEpaMU)  CBOEH
JESITENILHOCTH;

5) cratuctuyeckoe HabOIOJeHHE B 00JacTH OOecreueHusl 3alluThl MpaB MOTpeOUTeNeH,
yUYeT W aHalu3 CIy4yaeB MPUYMHEHHs Bpela KM3HHU M 370POBBIO MOTpeOUTENEH, OKpY Karoen
cpelle ¥ UMYIIECTBY NOTpedUTENeH, CBA3aHHOIO ¢ MPUOOPETEHNEM U HCIIOIb30BAaHHEM TOBapOB
(pabot, yciyr) ¢ HeZOCTaTKaMH, OMAacHbIX TOBapoB (paboT, yciayr) Jubo C MperocTaBICHUEM
MOTPeOUTENIM HECBOEBPEMEHHOM, HEIMOJHOW, HEJIOCTOBEPHOM W BBOJSIICH B 3a0IyKIeHHE
uH(pOpMaluu o ToBapax (paborax, yciayrax);

(B pen. ®exnepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe IMpOBEACHHWE aHalu3a U OIeHKH 3(pdexTuBHOCTH (PenepanbHOro
rOCyapCTBEHHOTO HaJ30pa B 00JIaCTH 3alllUTHI ITPaB MOTPEeOUTENEH;

7) €XeroJHyI0 MOArOTOBKY Ha OCHOBAHUU PE3YJIHTATOB JAEATEIBHOCTH, IPELYCMOTPEHHOMN
NoAMyHKTaMu | - 6 HacTosIero MyHKTa, TOCYJapCTBEHHBIX JOKJIAJOB O 3allUTe IpaB
norpedureneit B Poccuiickoit denepanuu B MOpsAAKE, YCTaHOBICHHOM llpaBuTenscTBOM
Poccuiickoit deneparumu.


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D0BN9aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839B22DCEE9D99D84353ED2BE79264DACDEE9294A8D60D09N9a7K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F2DDFE89D99D84353ED2BE79264DACDEE9294A8D60D08N9a9K

3. K oTHOmeHHsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eAepaTbHOr0 TOCYAapCTBEHHOTO
Ha/a30pa B OOJIACTH 3alUTHI NIpaB MOTpeOUTENel, OpraHu3aluedl M MpPOBEAEHUEM IPOBEPOK
U3rOTOBUTENEH  (MCIIOMHUTENEH, MPOJABLOB,  YIOJIHOMOYEHHBIX  OpraHu3alMid  WiId
YIOJIHOMOYEHHBIX HMHIUBUAYAIbHBIX IpeJIpUHUMATENCH, HMIOPTEPOB), IPUMEHSIIOTCS
nonoxenus PenepangbHoro 3axkoHa ot 26 nexadbps 2008 roma N 294-03 "O 3ammre mnpas
IOPUAMYECKAX JIMII M WHAMBUAYAJIBHBIX  INPEAIPUHUMATENECH MPU  OCYLIECTBJICHUU
roCyAapCTBEHHOTO KOHTPOJIS (Haq30pa) U MyHULMIIAIIBHOTO KOHTPOJIA".

4. JI0JDKHOCTHBIE JIMIIa OpraHa rocyJapCTBEHHOIO Haa30pa B IOPSAJKE, YCTAHOBICHHOM
3aKoHOJaTesbecTBOM Poccuniickoit denepanuu, UMEIOT IPaBo:

1) 3ampammBaTh W NOJy4YaTh Ha OCHOBAHMM MOTHMBHUPOBAHHBIX IMHMCHMEHHBIX 3aIIPOCOB OT
OpPraHOB TOCYJApCTBEHHOH BJAacTH, OPraHOB MECTHOTO CaMOYIpPaBJICHUs, OOIIECTBEHHBIX
OpraHu3alyil, U3roToOBUTEIEH (MCIIONHUTENEH, TPOJABIIOB, YIIOJIHOMOUYEHHBIX OpraHu3aluil Win
YIOJIHOMOYECHHBIX HHIUBUAYAIBHBIX IpEeANpPUHUMATENCH, HUMIOPTEPOB) HH(OpPMAIUIO |
JIOKYMEHTBI 110 BOIIPOCAM 3aLIUTHI IIPaB IOTpeOUTENEeH;

2) OecnpersATCTBEHHO MO MPEIbSIBICHUH CIIY>KEOHOTO YIOCTOBEPEHHUS M KOIHUH IPHUKa3a
(pacnopskeHHs1) PYKOBOAUTEINS (3aMECTHTENs] PYKOBOIUTENS) OpraHa TIoCyJIapCTBEHHOI'O
Ha/J30pa O Ha3HAYEHUM IIPOBEPKU IOCEUIaTh TEPPUTOPUIO, 3AaHMsI, TOMEIIEHUS U COOPYKEHUS,
UCIOJIb3yeMble M3rOTOBUTENEM (UCIIOIHUTENEM, MPOAABLIOM, YIIOJIHOMOYEHHOW OpraHu3anuen
WIM  YNOJIHOMOYEHHBIM  HHAMBUAYAJbHBIM  IpPEANPUHUMATENIEM, HMIIOPTEPOM)  IpHU
OCYLIECTBIICHUU CBOEH JEATEIBHOCTH, B LENISIX IPOBEACHHUS MEPOIPUATUI 110 KOHTPOJIIO;

3) mpoBoaUTH OTOOP MPOO M OOPa3IOB TOBAPOB, MPEAHAZHAYCHHBIX JUISI peaau3alud 1
peann3yeMbIX MOTPEeOUTENSIM, AJIs IPOBEACHUS UX UCCIIEOBAHUM, UCTIBITAHNH;

4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, IHpoAaBlaM, YIOJHOMOYEHHBIM
OpraHu3alysM WM YHOJIHOMOYEHHBIM WHAMBHUIYaJbHBIM IpeAIPUHUMATENSAM, UMIOPTEpaMm)
OpeINUCaHus O MPEKPALICHUH HAPYUICHWH MpaB MOTpeOUTeNel, O MPEeKpalieHnd HapylIeHUH
o0s3aTenbHBIX TpeOoBaHUM, 00 YCTpaHEHHWU BBIABIEHHBIX HapylIeHUH 00s3aTeNbHBIX
TpeOOBaHUH, O MPOBEIEHUH MEPONPHUATHI MO 00EeCTeYeHUIO MPEJOTBPALCHUS Bpela XKHU3HH,
3I0POBBIO U UMYIIIECTBY NMOTPEOUTENEH, OKPYIKAIOIIEH CpeIe;

5) cOCTaBIATH MPOTOKOJBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3aIUTHI
npaB  morpeOuTenei, paccMarpuBaTh  jAena 00  yKa3aHHBIX — aJMUHUCTPATUBHBIX
IIPABOHAPYLIEHUSIX U IPUHUMATh MEPHI 10 IPEIOTBPALICHUIO TAKMX HAPYLICHMI;

6) HampaBJisATh B YNOJIHOMOYEHHBIE OpPraHbl MaTepHalibl, CBSI3aHHBIE C HapYLICHUSIMHU
00s13aTeNIbHBIX TPeOOBaHMM, JJIS PEIHICHUS BONPOCOB O BO30YKICHMM YTOJOBHBIX JAEN IO
IIPU3HAKaM IPECTYILICHU;

7) oOpamarbes B Cy C 3asBJICHUSIMH B 3alIUTy NpaB MOTpeOUTeNel, 3aKOHHBIX HHTEPECOB
HEOIpeEeNIEHHOT0 Kpyra MoTpeOuTeNel, a Takke C 3asABJICHUSIMH O JTUKBUIAIIMN HU3TOTOBUTENS
(ucnosHUTENS, MPOJaBIa, YIOJIHOMOYEHHON OpraHu3aliiy, UMIIOpTEpa) JUO0 O MpeKpalieHuu
JEeSATENIbHOCTH WHIUBUAYaJbHOTO TMpeArnpuHuUMaTens (YrnoJHOMOYEHHOTO WHIUBUAYaJIbHOTO
OpenpuHUMATeNs) 3a HEOJHOKpaTHoe (IBa M Ooyiee pa3a B TEUCHHE OJHOTO KaJE€HAApHOTO
roma) winm Tpyboe (TOBJIEKIEE CMEPTh HIIM MAacCOBBbIE 3a00JI€BaHUs, OTPABIICHHS JIFOJICH)
HapyIlIeHHe MpaB NoTpeOuTeneil.

5. Opran rocyapcTBEHHOTO Ha/J30pa MOXKET OBbITh NMPUBJIEYEH CYJAOM K yYacTHIO B JIeJie
1100 BpaBe BCTYIATh B JAEJIO 10 CBOEH MHUIIMATUBE WM MO MHUIMATHBE JIMILI, YYAaCTBYIOLIUX B
nene, AN Jayd 3aKIOYEHHs] M0 Jeldy B LENsX 3alluThl MpaB NoTpeduteneil B MOpsIKe,
YCTaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepanun.

5.1. Ilpennucanue, BbIJaHHOE MPU OCYIIECTBIEHUU FOCYAaPCTBEHHOTO Ha/I30pa B 00J1acTH
3alIUTHl IPaB MOTPEOHUTENEH, MOKET OBITH 00XKaOBaHO B apOMTPaXKHBINA Cyl B TEUEHHE TpeX
MECSILIeB CO JAHA €ro Bbiaud. B ciyuae HpuUHATHS 3asBieHHs 00 00>KaJOBaHUM 3TOTrO
OpeInucanusi K MPOU3BOACTBY apOMTPaKHOTO CyAa MCIOJHEHHE JTOr0 MpeInUCaHus
IPUOCTAHABJIMBACTCS 1O JHS BCTYMJIEHUS PELICHUs apOUTPaKHOTO CyJ1a B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)
6. Opran rocyaapCTBEHHOIO HaJI30pa BIIPAaBE [aBaThb PA3bICHEHHS 110 BOIPOCAM
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IIPUMEHEHNsl 3aKOHOB W MHBIX HOPMATHMBHBIX IIPaBOBBIX akTOB Poccuiickon @enepauuu,
PETyIHUPYIOMIKUX OTHOLIEHUS B 001aCTH 3alUTHI IPAB MOTPEeOUTENEH.

7. TocymapcTBeHHBI HAA30p 32 COOTBETCTBUEM TOBApPOB TPeOOBAHHSIM O€30MACHOCTH,
YCTAHOBJICHHBIM TEXHMYECKUMHU PErIaAMEHTAMH, OCYILIECTBISETCA TAKXKE YIOJIHOMOYEHHBIMU
denepanbHBIMU OpPraHaMU WCIIOJTHUTEIBHOW BIACTH B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepaiuy 0 TEXHUYECKOM PETYJIMPOBAHUU.

8. Opran rocyaapCTBEHHOTO HAJ30pa COBMECTHO C YIOJTHOMOYEHHBIMH (eIepabHBIMU
OpraHaMHy UCIIOJIHUTENBHON BIIACTH, YKA3aHHBIMU B IIYHKTE 7 HACTOSALIEH CTAaThU, OCYILIECTBIISAET
dopmupoBaHHE M BEIACHHE  OTKPBHITOTO M OOLIENOCTYIHOTO  TOCYJIapCTBEHHOTO
nH(GOPMALIMOHHOTO pecypca B 00JIaCTH 3allUThI MpaB noTpedureseil, kayecTsa U 0€30MacHOCTU
TOBapoOB (padoT, ycayr) B mopsijike, ycranoBiaeHHOM [IpaBurensctBoM Poccuiickoit denepanuu.
(n. 8 BBennen denepasibHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

Cratbst 41. OOsA3aHHOCTH M3TOTOBUTENS (MCIOJHUTENS, IPOJABIA, YIOJHOMOYCHHOM
OpraHu3aly WIK YMOJIHOMOYEHHOTO WHJMBHUAYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) IO
MPEIOCTAaBICHUIO HH(OPMALIMK OPraHy TOCYJapCTBEHHOTO Ha/130pa

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roroButens  (MCHOJHUTENb, TPOJABEI, yINOJHOMOYCHHAs  OpraHU3alMs  WIH
YIOJHOMOYEHHBIA MHIUBUAYAIbHBIA MPEANPHUHAMATENb, UMIOPTEP) MO TPeOOBAHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMIl O0S3aH MPEJOCTABUTh B YCTAaHOBJICHHBIN
UMH CPOK JOCTOBEPHBIC CBEICHUS, JOKYMEHTAINIO, OOBSCHEHNS B IMCbMEHHON U (WJIM) yCTHOU
dbopme 1 uHy0 HHGOPMAIUIO, HEOOXOAUMYIO JIJISl OCYIIECTBICHUS OPraHOM T'OCYJapCTBEHHOTO
Haz[30pa U ero OOJDKHOCTHBIMU JIMIIaMHU HOHHOMO‘-II/If/'I, yCTaHOBJIeHHBIX 3aKOHOAATCIIbCTBOM
Poccuiickoit deneparum.

Cratbs 42. Ytparuna cuiy. - @enepanbsbiii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 42.1. IlontHOMOYNS BBICIINX WCIIOJHUTEIBHBIX OPraHOB I'OCYJAPCTBEHHON BIIACTH
cyonextoB Poccuiickoit deneparu B 00,1aCTH 3alIUTHI IpaB MOTpedOHUTeNeH

(BBeneHa denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
Bricimii HCIOMHUTENBHBINA OpPraH rocyAapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBEKTa

Poccutickoit deaepanuu OCymECTBISIET MEPOTPUITHSI 110 peaTu3aiiu, 00€CTICUCHUIO U 3aIUTe
paB MOTpeOUTENEH U B Mpeiesiax CBOUX MOJTHOMOYUN IPUHUMAET OTNPEIeTICHHBIC MEPHI.

Koncynprantllntoc: mpumeuanue.

[Tonoxenuss crarbu 42.2 pacnpOCTPaHAIOTCS Ha MOJHOMOUHWS (erepabHBIX OpPraHOB
WCIIOJIHUTENIbHOM  BJIACTH, KOTOpbIE HE TMepelaHbl JUisl  OCYIIECTBIEHHUS  OpraHam
rocyJapCcTBEHHON Biactu cyObekToB Poccuiickoit @enepanuu U opraHaMm MECTHOTO
CaMOYIIPaBJIEHUSI COOTBETCTBYIOIINUMHU (heepaabHbIMU 3aKOHAMHU.

Cratps 42.2. [lepenada ocymiecTBICHHUS OJHOMOYHUM OpraHa rocyJ1lapCTBEHHOTO HaJ30pa
OopraHaM HCIIOJIHUTENbHOM Bi1acTu cyObekToB Poccuiickoit denepannn

(BBeneHna denepanbHbM 3aKk0HOM OT 13.07.2015 N 233-D3)
[TomHOMOYMST OpraHa TOCYJapCTBEHHOTO HaJI30pa IO OCYIIECTBICHHIO (enepaIbHOTO

roCyJJapCTBEHHOI'O Haj30pa B OOJIACTH 3alllUThl IpaB MOTpedUTeNneld MOTyT HepeAaBaThCs JUIs
OCYILIECTBIICHUSI OpraHaM HCIIOJHHUTENbHON BiacTh cyOwbekToB Poccuiickorr denepanmm
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nocraHosieHussmu  IIpaBurensctBa Poccuiickonn @Penepauyyu B MOPSAKE, YCTAHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 OkTsa0ps 1999 roma N 184-®3 "OO6 oO0mmx mNpUHIHUIAX
OpraHu3allMy  3aKOHOJATEIbHBIX  (NMPEACTAaBUTEIbHBIX) W  MCIOJHUTEIBHBIX  OPraHoB
rocyJIapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparuu’.

Cratbst 43. OTBETCTBEHHOCTh 3a HapYIICHHE IIpaB TMOTPEOMTENICH, YCTaHOBJIECHHBIX
3aKOHaMU U UHBIMU HOPMAaTHBHBIMHU IIPaBOBBIMU akTamu Poccuiickon @enepanuu

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyleHUe MpaB NOTPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U WHBIMU HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, mnpoaasel (HCIOIHUTEIb, H3TOTOBUTEID,
YHOOJHOMOUYCHHAsA OpraHu3anusa HIn yHOJIHOMO‘-I@HHBIfI I/IH,HI/IBI/II[yaJIBHBIf/’I npeanpuHuMaTeiib,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YIOJOBHYIO WM  TPa)kIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoii denepanmu.

Cratpst 44. OcymiecTBieHHE 3allUTHl TpaB NOTpPEeOUTENeH OpraHaMu MECTHOTO
caMOyIpaBJICHUs

(B pen. deaepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nmenax 3amuThl npaB noTpeOUTENed Ha TEPPUTOPUM MYHUIUNAIBHOIO OOpa30BaHUS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBaTh KajoObl OTpeOuTeNnell, KOHCYJIbTUPOBATh UX IO BONPOCAM 3allUThI paB
norpeduTeneii;

oOpamiatbcss B CyABl B 3alIUTy TMpaB [OTpeOuTeNnell (HEONMpeneleHHOro Kpyra
norpeduTesnei).

[Ipu BwIIBIeHWM 10 >kamobe moTpeduTenst ToBapoB (paboT, YCIYr) HEHaJJISKAIIeTo
Ka4yecTBa, a TaK)Xe OMACHBIX JUIS )KU3HHU, 370POBbS, UMYIECTBA MOTPeOUTENEH U OKpy Karomen
cpepl He3aMeUIUTENIFHO M3BEHaTh 00 3ToM (eaepalbHble OpraHbl HCIIOJHUTEIHLHON BIIACTH,
OCYILECTBIISAIONINE KOHTPOJIb 32 KAUECTBOM M 0€3011aCHOCTHIO TOBAPOB (padoT, yciyr).

[Ipuem >xano0 norpeduTeneil MOXKET OCYIIECTBISATHCS 4Yepe3 MHOTO(QYHKIHMOHAJIbHBIE
LEHTPHI MPEAOCTABICHHS I'OCYJAPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIIYT.

(uacTh TpeThs BBeaeHa DenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

Cratbs 45. TIpaBa o0miecTBEHHBIX 00BETMHEHHI MTOTpeOUTENeH (MX aCCOIMUAIIHA, COIO30B)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. TI'paxngane BmpaBe OOBEIUHATHCS HA JTOOPOBOJBHOM OCHOBE B OOIICCTBEHHBIE
oObeMHeHNsl TMoTpeduTenel (MX acCOlMalMd, CO3bl), KOTOpBIE OCYIIECTBISIIOT CBOIO
JESTEIbHOCTh B COOTBETCTBUH C YCTaBaMHU yKa3aHHBIX OOBEAMHEHUHN (MX acCOLMAalUi, COI030B)
1 3aKoHoJaTenbcTBoM Poccuiickon denepanu.

2. OOmiecTBeHHbIE OOBENUHEHHS TOTpeOuTenei (MX accolMaluM, COKO3BI)  JUIsS
OCYILIECTBJICHUS CBOUX YCTABHBIX 1IEJIEH BIIpaBe:

y4acTBOBAaTh B pa3paboTke 00s3aTENBHBIX TPeOOBaHUI K TOBapaM (paboTam, yciayram), a
TaK)K€ IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBbIX akTOB Poccuiickoil Penepaunuy,
PEryIHUPYIOMIKUX OTHOLIEHUS B 00JIACTH 3alIUTHI IPaB MOTPEOUTENEH;

MIPOBOANTH HE3aBHCUMYIO IKCIIEPTU3Y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yciyr), a
TaK)K€ COOTBETCTBUS TOTPEOUTEIBCKUX CBOMCTB TOBAapOB (paboT, YCIyr) 3asBICHHOU
poJaBIaMu (M3TOTOBUTEISIMU, UCTIOIHUTENSIME ) UH(OPMAIIUU O HUX;

OCYIIECTBIISITh OOIICCTBEHHBI KOHTPOJb 3a COOJIIOJICHHEM TIpaB IMOTpeOuTened wu
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HaNpaBIATh B OpraH TOCYAApCTBEHHOTO HAaJA30pa W OPraHbl MECTHOTO CaMOYIpaBJICHUS
uHdopmaruio o (akTax HapyUIEHUH TMpaB MOTPEOUTENCH sl TMPOBEACHHUS MPOBEPKU ITHUX
(GakTOB M MPUHATUS B Cllydyae UX MOJITBEPXKACHUS Mep MO IPECEYCHHIO HApYyIICHUH mpaB
norpeduTenel B mpeaenax MOJTHOMOYMH YKAa3aHHBIX OpPraHOB, y4acTBOBATb B IPOBEJCHHUU
AKCHEepPTH3 MO (paKTaM HapyIICHUI MpaB MOTpeOUTENEH B CBA3H C OOpAIIEHUSIMH TOTPEOUTENCH.
ITpu ocyiiecTBIEHUH OOLIECTBEHHOIO KOHTPOJIS OOIIECTBEHHbIE OOBEAMHEHUs MOTpeduTenen
(ux accoraiuu, cor3bl) HE BIpaBe TPeOOBATh OT U3rOTOBUTENEH (MCIIOJHUTENEH, POAABIOB,
YIOJHOMOYEHHBIX OpraHu3alyid WK YIOJHOMOUYEHHBIX MHAWBUAYAIbHBIX MpeANpUHUMATENCH,
UMIIOPTEPOB)  MpPEJCTAaBICHHE JOKYMEHTOB  (BBIIOJHEHHE  JICHCTBHIi), 0OS3aHHOCTH
IpeACTaBlIeHUs (BBIIOJHEHUsI) KOTOPBIX IO TPeOOBAHMIO NOTPEOUTENsT HE YCTaHOBJIEHA
3aKOHOM;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HH(GOPMAIHMIO O MpaBax MOTpedUTeNeld 1 0 HEOOXOAUMBIX JEHCTBHSX 10
3alIMTe 3TUX IIPaB, O pe3yJbTaTaX CPABHUTENIBHBIX HMCCIEIOBAaHUN KayecTBa TOBapoB (pador,
yCIIyT), a Takke WHYK HHQOpMAIHIo, KOoTopas OylIeT crmocoOCTBOBATH peaiu3alud MpaB U
3aKOHHBIX HHTepecoB norpebuteneil. IlyOnukyemble OOIIECTBEHHBIMH OOBEIMHEHUAMU
norpeduTeneil (MX accoManMsMHU, COI3aMH) pe3yJbTaThl CPABHUTENBHBIX HCCIIEIOBAaHUN
KayecTBa TOBApoOB (padoT, yCiIyr) He SBISIOTCS PEKIaMoii;

BHOCHUTH B (pefiepanbHble OpTraHbl UCTIOHUTENFHON BIIACTH, OPTaHU3AIMH MPEIOKEHHS O
IOPUHATHM MEp IO IOBBIIEHUIO KayecTBa TOBapoB (paboT, yciayr), MO NPHOCTAHOBIICHUIO
NPOM3BOJICTBA W pEAM3alUU TOBAPOB (BBIIOJHEHHS PaldOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHEI'0 PbIHKAa TOBapoB (paboT, yCIlyr), HE COOTBETCTBYIOIUX MPEIbIBIAEMBbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENILCTBOM Poccuiickoi denepanuy 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl HPOKypaTypbl U ¢eaepaibHble OpraHbl HMCIOJHUTEIHHOH BIACTH
MaTepHalbl O TPHUBICYCHUH K OTBETCTBEHHOCTH JIWII, OCYIIECTBIIIONINX MPOM3BOJICTBO M
peanu3aluio TOBapoB (BBIOJHEHHE palOT, oOKa3aHHE YCIyr), HE COOTBETCTBYIOIUX
NPEIbSBISIEMBIM K HHUM O00S3aTelIbHBIM TpPeOOBaHHMSAM, a TakKe HapyIIAOMUX [paBa
noTpeOuTeNei, yCTaHOBJICHHbIE 3aKOHAMHM M WHBIMH HOPMATHBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoit denepanmu;

oOpamiartbcss B OpraHbl NMPOKYpaTyphl C MPOCKOAMU HPUHECTH MPOTECTHl O MPU3HAHUH
HEJICHCTBUTEIBHBIMH aKTOB (heZiepalIbHBIX OPTaHOB HCIIOJHUTEIHHON BJIACTH, aKTOB OPTaHOB
UCTIOJIHUTENIbHOW BJiacTH cyObekToB Poccuiickoit dexepanyu UM akTOB OpPraHoOB MECTHOTO
CaMOyTIpaBJICHUS, TIPOTUBOPEYAIINX 3aKOHAM W WHBIM PETYJUPYIOIIAM OTHOIIEHUS B 00JacTh
3alUTHI NIPaB MOTpeOUTENIeH HOPMAaTUBHBIM NMPaBOBHIM akTaM Poccuiickoit deneparum;

o0pamiaTbcsi B Cy/IbI C 3asiBICHUSIMH B 3aIIUTY MPaB MOTpeOHTENEH U 3aKOHHBIX HHTEPECOB
OTJENIbHBIX NOTpeduTeNel (rpynIbl MOTpeduTeNel, HeoNpeIeIeHHOTo Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAAapCTBEHHOTO0 Haa3opa B (HOpMHUPOBAHHUU
OTKPBITBIX M OOIIEAOCTYINHBIX TOCYIAPCTBEHHBIX MH(OPMAIIMOHHBIX pPECYpcoB B 00JacTu
3alUTHI IPaB MOTpeOuTeNel, KauecTBa U 6€30MacCHOCTH TOBapoB (padoT, yCiyr).
(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepanbHOro 3aKoHa
o1 25.06.2012 N 93-®3)

Cratbs 46. 3anuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOTO KpyTa MoTpeduTene
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapcTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIIPaBJICHHUS, OOIIECTBEHHbIE
o0beIMHeHNsT MoTpeduTeNell (MX accOoIMally, COI03bl) BIpPaBE MPEIbSBIATH UCKU B CYIBI O
NPEKpalEeHUH  TPOTHUBOMPABHBIX  JEHCTBUI  W3rOTOBUTENS  (WMCIOJHUTENS, MPOJABIa,
YIOJIHOMOYEHHOW OpraHu3alydyd WIA YIOJTHOMOYEHHOTO MHJMBHUAYAIbHOTO MPEANPUHUMATES,
UMIIOPTEPA) B OTHOILIEHUHU HEOIPeIeIeHHOI0 Kpyra HoTpeduTesei.
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(uactp nepBas B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipn ynoOBIETBOPEHMM TaKOro HCKa CyJ OOs3bIBaeT MpaBOHAPYIIUTENS JOBECTH B
YCTAHOBJICHHBII CYy/IOM CPOK uYepe3 CpelCTBa MAacCOBOM MH(OpMAIMK UM MHBIM CIOCOOOM 10
CBEJICHUsI TOTpeOuTeNel pereHne cyaa.

BcerynuBiiee B 3aKOHHYIO CWIy DPELICHHE CyJa O INPU3HAHUU ACUCTBUU H3TOTOBUTEIS
(ucrionHuTEeNs, TPOAABIA,  YINOJIHOMOYEHHOM  OpraHM3ali WIM  YIOJHOMOYEHHOTO
WHAMBUAYAJIbHOTO NIpPEINPUHUMATENsS,, HMIIOpTEpa) IPOTUBONPABHBIMU B  OTHOILICHUU
HEOIpECNIEHHOr0 Kpyra mnoTpeduTeneld o00s3aTeNlbHO sl Cylla, PacCMaTpHUBAIOMIETO HCK
NOTPEOUTENS O 3aIIUTE €ro MPaB, BOSHUKIINX BCIIEICTBUE HACTYIUICHHS TPAXKIAHCKO-TIPAaBOBBIX
MOCNEACTBUM  NEHCTBUI  M3rOTOBHUTENS  (MCIOJHUTENS, MPOJABLA,  YIOJIHOMOYEHHOU
OpraHM3aly WM YIOJHOMOYEHHOI'O HHJMBUIYaJIbHOTO IpEeANpUHUMATENS, MMIIOPTEpa), B
YacTH BOIIPOCOB, UMENIM JIM MECTO TaKue JCHCTBUS M COBEPIICHBI JII OHU H3TOTOBUTENIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHON OpraHu3alydeid WIM  yIOJHOMOYEHHBIM
WHAUBUIYaIbHBIM NPEIIPUHAMATEIEM, UMIOPTEPOM).

OnHOBpEMEHHO €  Y/JOBJIETBOPEHHEM  HCKa, IMPEIBSIBICHHOIO  OOIIECTBEHHBIM
oObemuHeHHEeM  moTpeburteneld (WX — accoruanued, COH30M), OpraHaMH  MECTHOT'O
CaMOyTpaBJICHUS] B HMHTEpPECax HEOINPEIEICHHOr0 Kpyra NOTpeOuTenei, Cyd MNpUHUMAeT
pellieHne O BO3MELIEHUH OOLIECTBEHHOMY OOBEAMHEHHIO MOoTpeduTeneil (MX accoruaiu,
CO03Y), OpraHaM MECTHOI'O CaMOYIIPABJICHUSI BCEX IIOHECEHHBIX 110 JIENTy CyIeOHBIX U3IEPHKEK, a
TakK€ HWHBIX BO3HUKIIUX J0 oOOpalleHus B CyJ U CBA3aHHBIX C pPacCMOTpPEHHEM Jela
HEOOXOJUMBIX Pacxo/0B, B TOM YMCJIE PacXxoJ0B Ha IPOBEJECHUE HE3aBUCHMOM IKCIIEPTHU3BI B
Clly4yae BBISIBJICHHS B pe3yJibTaTe MPOBEICHHS TaKOMl AKCHEPTHU3bl HApYILIEHUS 00s3aTeNbHBIX
TpeboBaHUil K TOBapam (paboTam, yciyram).

IIpe3unent
Poccniickoit ®enepanun
Bb.EJIbIIH
Mockga, [fTom CoBeToB Poccun
7 dbeBpamnst 1992 rona
N 2300-1
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